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Annual Report 2020

020 was an extremely challenging year for all
2 businesses and economies due to the Covid-19

pandemic. Many governments around the world
were forced to implement lockdowns to contain the spread
of the Coronavirus, which resulted in economic activity
being put on hold. Hong Kong avoided a total lockdown, but
travel and social-distancing restrictions had a significant
impact on the economy and businesses.

As a result, the Chamber's business services and activities
declined significantly compared to the previous year,
resulting in a net deficit of $2.8 million in income and
expenditure from member services, including certification
services, in 2020. However, despite the very volatile
financial markets, the Chamber's investment funds
generated a net gain of $24.0 million. Other investments
also generated additional income of $7.5 million from
rental, interest and dividends, resulting in the Chamber
ending the year with a net surplus of $28.5 million.

Core Business

The Chamber operates six certification offices around Hong
Kong, providing a convenient network to serve companies'
needs for a wide range of business documentation
services. The Chamber's headquarters offers members
a comprehensive range of services, from training
programmes, knowledge-sharing events, networking and
business matching to overseas business missions. Our
venue rental, marketing and event planning options provide
additional value-for-money services for members.

Our advocacy division lobbied the Government on a number
of important issues to respond to Hong Kong's changing
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business landscape, including relief measures for businesses
affected by the Coronavirus, various submissions on tax and
regulatory changes, promoting the use of electric vehicles,
as well as a review of the Statutory Minimum Wage Rate,
among others.

In response to the challenges of the Coronavirus, the
Chamber set up a Coronavirus webpage to provide useful
Covid-19 information for members. It also developed
broadcast services to provide live streaming of webinars,
training programmes and meetings for members. As a
result, we held over 350 events and meetings, despite
social-distancing restrictions.

The Chamber also places great importance on community
engagement, and despite the challenges of the pandemic,
it organized the Business-School Partnership Programme,
Business Case Competition, and donated to the Academic
Excellence Scholarship Award. Throughout the year it also
worked with various charities and organizations to send care
packages to underprivileged families.

In this annual report, together with the audited consolidated
financial statements for the year ended 31 December 2020,
the General Committee has the pleasure of listing out the key
work of the Chamber in 2020 and its financial performance.

Principal Place of Business

The Hong Kong General Chamber of Commerce (the
"Chamber") and its subsidiary (together "the Group") are
companies incorporated and domiciled in Hong Kong and
have their registered offices and principal place of business
at 22/F, United Centre, 95 Queensway, Hong Kong.
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Principal Activities

The Chamber's core work focuses on promoting and
improving the competitiveness of Hong Kong's business
environment and its members. At the same time, it serves as
the voice of business to safeguard all companies' interests,
from start-ups to SMEs to multinational organizations.

Business Review

Review of the Chamber's business
The consolidated financial statements of the Group for the
year ended 31 December 2020 have been audited by KPMG.

The Group's financial key performance indicator (KPI)
measures the ex-investment surplus/ deficit before tax,
which demonstrates the Chamber's ability to sustain and
develop its operations.

The Group's income is derived from two key areas, namely
Certification Services and Members' Subscriptions which
contribute 97.5% of the Group's total annual operating
income. Staff and Depreciation are the two main expense
categories for the Group, which account for 84.9% of annual
operating expenditure. Full details of these categories
are set out in notes <4(a),11 and 13> to the financial
statements.

The income generating services of the Group suffered a
setback in 2020 due to the Coronavirus. Operating income
for the Group reduced to $56.3 million; operating expenses
were tightly controlled and benefited from the subsidy under
the Employment Support Scheme, thereby ended, with a
16.0% decrease, at $59.1 million, thus giving a net operating
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deficit of $2.8 million. The Chamber's investment in various
assets appreciated in value and generated income, reporting
a total return of $31.5 million. In overall terms, there was
a net surplus after tax of $28.5 million for 2020. The net
assets as at 31 December 2020 were $703.7 million.

Principal risks and uncertainties

The Group's income is closely tied to the fortunes of the local
and global economies. In developing the Group's business,
the General Committee adopted a balanced approach and
categorized its principal risks into credit, liquidity, equity
price and other risks.

These are as follows:

Credit risk involves one party to a financial instrument
causing financial loss for the other party by failing to
discharge an obligation.

Liquidity risk is the risk that the Group may be unable to
meet its short-term financial needs.

Equity price risk is the risk from the Group's exposure
to equity price changes for its equity securities and
investments which are managed by investment managers.

Other risks for the Group are minimal, because it has no
non-compliance of law, regulations or environmental issues,
and it maintains good relationships with its employees,
members and suppliers.
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Since the Group did not have any interest-bearing borrowing
other than lease liabilities, there is no risk arising from
changes in interest rates.

Details on the all of the Group's risk categories are set out in
note 21 to the consolidated financial statements.

Outlook for the Group

Given the challenging environment ahead, the Group is
planning to maintain its performance by diversifying income
sources and implementing cost controls, whilst continuing
to ensure members are provided with useful and practical
services.

Financial Statements

Financial performance of the Group for the year ended 31
December 2020 and the financial position of the Group
as at that date are set out in the consolidated financial
statements on pages 68 to 84.

Peter Wong
Chairman
On 22 March 2021
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Chairman's Report
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Between Covid-19 and geopolitical tensions, 2020 was an exceptionally
difficult year for Hong Kong. We are proud that your Chamber was able to
lobby for more support for our business community, and will continue to
work on your behalf as the economy transitions to a post-Covid environment

0|
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=

The General Committee for 2020-21 following the Chamber’s Annual General Meeting on 15 May 2020.
BEEHE2020F5R 15 BRAFEEEAE 5 2020 21FEHERHABTERGE -
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The Chamber successfully lobbied the Government
to support the business community, including two
tranches of the Employment Support Scheme.
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Chairman Peter Wong spoke to the media
on a wide variety of topics.
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This has been a year like no other in living memory for Hong
Kong and the world. At the beginning of 2020, Covid-19 was just
beginning to make its presence felt. The Hong Kong Government
closed the borders to non-residents and enacted quarantine
rules for arrivals, while citizens took to wearing of face masks
even before it was mandated.

We can be grateful that the robust response from the Government,
businesses and ordinary people enabled us to escape relatively
lightly in terms of fatalities and severe illness. Hong Kong's
success at keeping the virus at bay also means that we have not
had to endure the very strict lockdowns that many other cities
around the world have enacted over the past year.

Despite this, the economic cost of the pandemic has been
huge. In particular, the combination of an almost total end to
international travel and social-distancing rules devastated the
tourism sector, along with industries such as food and beverage,
lifestyle and retail.

Many of those businesses had already been struggling due to
the social unrest and consequent plunge in visitor arrivals in the

second half of 2019. The fallout from the pandemic drove many The Chamber invited the Secretary for Commerce
and Economic Development, and rapid Covid-19

test developer Prenetics to discuss plans to restart
travel safely.

companies that had exhausted their resources surviving the
unrest out of business.

The business climate was further soured by the trade tensions
between the United States and China. Although there is now a
new U.S. administration in place, there seems to be consensus
that President Biden is unlikely to roll back the tariffs and
sanctions introduced by his predecessor in the near future.
However, the new administration is reviewing its approach to
foreign relations, so we hope that the relationship between the
world's two biggest economies will improve in the years ahead.

Many businesses were struggling

to operate due to social unrest and
consequent plunge in visitor arrivals. .
BUBMETE  HEREARAY 52 Covid Impact

BRZEEE

Given the impact of the coronavirus, it is no surprise that Hong
Kong's GDP fell by 6.1% in 2020 compared to 2019. However, the
city started to recover in the fourth quarter, with the year-on-
year decline in growth falling to 3%. This improvement was driven
in part by recovery in the Mainland, which boosted Hong Kong's
exports to register year-on-year growth of 11.7% in December.

With global travel at a virtual standstill, Hong Kong's tourism
sector has been devastated, with arrivals falling 93.6% compared

12 Hong Kong General Chamber of Commerce Annual Report 2020
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to 2019. This also had a knock-on effect on sectors including
retail, which experienced a year-on-year drop in sales volume of
20.5%in 2020.

The economic downturn resulted in unemployment reaching
7% at the end of 2020, the highest rate since 2004. The jobless
figures were even higher in the tourism, retail, and food and
beverage sectors. With international travel not expected to return
to pre-Covid levels before 2022, these sectors are expected to
face another very difficult year.

With vaccination programmes gradually being rolled out around
the world, we can be reasonably confident that we are once
again back on the path to growth. But the global recovery may
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The fallout from the pandemic
resulted in unemployment
reaching 7% at the end of 2020,
the highest rate since 2004.
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The annual Joint Business Community
Budget Luncheon with the Financial
Secretary was turned into a live
webinar to comply with social-
distancing restrictions.
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Dr Jesus Seade, Vice Minister for
Foreign Affairs of Mexico and candidate
to WTOQ's Directorate General, called on
the Chamber's Chairman Peter Wong to
discuss global trade developments and
his vision for the WTO.
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be muted, as many countries have had to borrow heavily to fund
their emergency financial assistance programmes. Hong Kong
does not have this problem thanks to our fiscal reserves, but we
will still be affected by the global economy.

Working for You

As the pain of the pandemic began to be felt, the Chamber
successfully lobbied the Government to support the business
community. Programmes rolled out included two tranches of
the Employment Support Scheme, as well as new and enhanced
measures to help SMEs, including the Government's SME
Financing Guarantee Scheme and Distance Business Programme.
We also succeeded in lobbying the Government to relax social
distancing measures for the food and beverage sector.

14 Hong Kong General Chamber of Commerce  Annual Report 2020

As the pandemic spread in early 2020, all Hong Kong businesses
had to adapt very quickly to the new environment, particularly
remote working — and your Chamber was no exception. Our
staff embarked on a rapid learning curve to quickly switch from
our usual programme of in-person roundtables, seminars and
workshops to online webinars and meetings.

Throughout the year, these webinars provided useful updates
for members on a wide range of topics related to the impact of
the virus, including digital transformation, manpower issues,
cybersecurity, and sustainability in a post-Covid landscape. And
we hosted events with senior officials to ensure that businesses
understood how to access Government support.

Mainland China’s return to growth in 2020 was a reminder of the
huge opportunities across the border for Hong Kong businesses.



Hong Kong representatives
from the Two Sessions in
Beijing shared their insights
on the economic goals,
policies and the National
Security Law discussions from
the meetings.
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We hosted events on key topics including the 14™ Five Year Plan,
as well as updates on the latest policy developments in the Greater
Bay Area (GBA).

We also continued our lobbying programme, with notable
successes. Alongside our efforts to promote Covid-related support
schemes, we also proposed that Hong Kong should launch the
GBA Youth Employment Scheme to help young people take
advantage of career opportunities in the GBA. The scheme received
tremendous interest from many of our members who, at the time
of writing, have already offered to provide around 400 jobs to Hong
Kong graduates.

Although my first year as HKGCC Chairman has certainly been
challenging, it has also been extremely rewarding. I'm particularly
impressed by the way the Chamber and members found ways
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to cope with the Covid-19 restrictions and economic slowdown
through digitization of the economy.

We also continued to receive fantastic support from members,
which we truly appreciate. HKGCC is a diverse and international
Chamber that is also deeply rooted in Hong Kong. Among our
thousands of members are global conglomerates and SMEs,
representing pillar industries and high-tech start-ups, meaning that
we have an unrivalled range of expertise and experience to call on.

We truly are the Voice of Business in Hong Kong, which has lent
weight to our lobbying efforts as we have successfully requested
the Government's support to ensure the survival of the city’s
businesses. Our efforts are also being recognized, and we closed
out the year with the number of new members joining the Chamber
growing over the previous year's intake.
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While there is reason for optimism as the pandemic recedes
and we can all work towards getting back on track, we know
there are still significant challenges ahead. We cannot be sure
what the “new normal” will look like, but it will almost certainly
involve more remote working, digitalization across all types of
businesses, and an increased focus on sustainability.

The Chamber will continue to work to ensure that Hong
Kong moves smoothly into the post-Covid era. We must also
prepare for future risks on the horizon, such as climate change
and geopolitical tensions. We will need to pool our knowledge
and experience to ensure that businesses are equipped
with the information needed to thrive in a changed business
landscape. The contribution of our members will be invaluable
as we focus on the future prospects for Hong Kong and our

continued prosperity.

HKGC Zi> Hong Kong General Cﬁamberni'Comnw_rce
£ = A e a1861

16 Hong Kong General Chamber of Commerce Annual Report 2020

Concluding Remarks

To close, | would like to extend my personal thanks to Deputy
Chairman Leland Sun, our two Vice Chairmen Victor Li and
Oscar Chow, and our Legislative Council Representative in the
Commercial (First) functional constituency, The Honourable
Jeffrey Lam, for their contributions during this unprecedented
year. Thanks also my fellow General Committee members, and
the Chairmen and members of our Chamber committees, whose
time and expertise are crucial to our successful operation.

And | would also like to express my thanks to Chamber CEO
George Leung, who stepped up to the role in May 2020. This
was a baptism of fire, but George and the entire team at HKGCC
certainly rose to the challenge, working to ensure that services to
members continued by adopting technology, and that the voice of

the business community was continually heard during the year.
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As always, I'd like to welcome all of you to share your views — BFITMEHEEE—BEDIRNENXE - BESILEEE > BOE
on how the Chamber can support you and your business as &> SEEREZZT - AENHTEEREBEAKEMNZEH/)
we move into a new, post-Covid environment. | wish all of our % » BIRXHEENSRIEMAIESE » NLEFNEEMAN
members a healthy and prosperous year ahead, and | hope  £EEXRERE @ AFIIHRERLLEES -
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course of 2021.
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The Chamber will continue to work

with the Government and business *E
to ensure that Hong Kong moves TR
smoothly into the post-Covid era. =
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Your Chamber worked hard to help members cope with the pandemic,
lobbied for financial assistance, expanded usage of online services and
continued support to the community

HKGCR

Hoag Yooy General Chambes of Commerce
0 0 e 1861

Secretary for Labour and Welfare briefed members
on the launch of the Employment Support Scheme
(ESS) which the Chamber had lobbied for to help the
business sector.

SIRENRREROSEHEME MRAMFE RIS ZEED
HEEAXEERMRENES -

Chamber members collected and distributed food and
care packages to less fortunate citizens in Hong Kong.
BETZERERRTHES  BERTEEBTER -
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Social-distancing restrictions resulted in most of the Chamber’s events being streamed live online,
including the Annual General Meeting.
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= Lionel Ng

The Chamber organized a series of webinars to inform
members of the various relief measures offered by the
Government to support businesses, especially SMEs.
EERENRT ZEELANS  ARENBBRAERE (LHR
FRUNE) TIEREYZIRAF EIENE o
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The Chamber hosted a two-day forum with speakers
representing government, academia and business
discussing the impact of China's 13" Five Year Plan and
topics likely to be included in the 14 Plan.
BEERRAMANGRE > REBS - BRIBFNBEERTPE
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The Chamber regularly spoke with the media
to explain our policy proposals.
BEEEHREEEE - BRRMBEREE -
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The Chamber's fortunes for 2020 mirrored those of Hong Kong
during the course of the year. The year started on an optimistic
note as the social unrest and violence that put the brakes on
economic growth and seriously affected our global reputation
seemed to be waning. The trade tensions between China and
the United States also seemed to be easing with the signing
of the "Phase One” trade agreement on 15 January. This was
shortly followed by the release of the Outline Development
Plan for the Greater Bay Area (GBA) in February, which clearly
defined the role of Hong Kong in this important initiative.

Adding to these positive developments, Chamber membership
continued to grow, signalling both an appreciation for our
services and optimism for a better economy. Then came
Covid-19. We found ourselves suddenly battling a disease
that rapidly spread to the four corners of the world, infecting
over 117 million people and claiming over 2.6 million lives. The
impact on society and the economy was also devastating. GDP
contracted by 6.1% in the year while the unemployment rate
soared to over 7%. At the Chamber, thankfully no staff or their
family were infected, but the coronavirus did severely impact
our operations and also accelerated digitization of our services.

The Voice of Business

To understand exactly how the seemingly unrelenting
challenges of the past year were impacting the business
community, we consulted members through committees and
surveys on a number of important and timely issues. Thanks
to members’ support, we were able to pinpoint their key
challenges to steer our policy work and recommendations to
the Government. These included bi-monthly surveys on the
impact of the Coronavirus on business, the National Security
Law, the Greater Bay Area, as well as our annual Business
Prospects Survey. The results of these surveys were all widely
reported in the media and had a visible impact on policy
developments.

Knowing exactly members’ pain points and what assistance
they needed to survive, the Chamber was able to effectively
lobby the Government to use its war chest to support
struggling businesses. We successfully lobbied for two tranches
of the Employment Support Scheme (ESS), and organized
two online forums for the Secretary for Labour and Welfare
to brief members on the support measures and answer their
questions. We also organised webinars on new measures to
the Government's SME Financing Guarantee Scheme, Distance
Business Programme and banks' support measures for SMEs.

We also called for raising the ceiling on various loan schemes
for SMEs and the percentage guaranteed under the SME Loan
Guarantee Scheme to 100% to encourage banks to make loans
to small businesses which suffered badly during the pandemic.
We also proposed tax relief measures for businesses affected



The Chamber organized a webinar with members of the Government Task Force on
Covid-19 Vaccination Programme to explain how the programme would be rolled out
and to answer members’ questions.
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by Covid-19, and provided our members’ views on various
consultations, including the proposed Companies (Corporate
Rescue) Bill.

In our annual Policy Address and Budget submissions,
in addition to supporting businesses, we also urged the
Government to look at medium- and longer-term policies to
help Hong Kong bounce back quickly when the pandemic was
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Speakers explained how members can apply for the D-Biz
Programme, which helps SMEs to digitally upgrade their
businesses, after receiving an additional injection of $1 billion.
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over. We proposed to the Government that it should issue more
green bonds to help the world go greener and also foster the
development of the domestic debt market. We also championed
businesses’ interests on a whole slew of legislation that ranged
from the proposal on raising penalties of occupational safety
and health offences to that on amending the Securities and
Futures Commission’s Guidelines on Anti-Money Laundering
and Counter-Terrorist Financing, amongst others.

The Chamber’s lobbying efforts would not have been as
effective as they were without our members’ extensive and
in-depth expertise. They selflessly shared their knowledge
and suggestions that enabled the Chamber to make informed
proposals in response to issues impacting businesses. Despite
the additional challenges of working remotely and via Zoom
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meetings to comply with social-distancing regulations,
members were incredibly generous with their time, knowledge
and expertise.

Digitization of the Chamber’s Services

Regular training programmes, seminars as well as committee
meetings, greeting incoming delegations and networking
events are essential services to keep members informed
and to grow their networks. However, as many people were
required to work from home and avoid group gatherings, the
Chamber had to quickly upgrade its capabilities to provide live
streaming options for all existing services, with the exception
of networking and site visits. Despite a steep learning curve,
we upgraded equipment where necessary to provide members



Three renowned experts shared their thoughts
on the key messages of the Fifth Plenary
Session in Beijing at the end of October.
APEEEI0ARENRIEREN  ZMEERME LEE
HWEENEHZERR -

HKGC®& HKGC
& HKGC®&

The Chamber was able to organize over
350 events during a very difficult year
as we embraced digitization of services.
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with quality video and audio webinars and Zoom meetings. As a
result, we managed to organize over 350 events and committee
meetings during the year.

These included our annual Business Community talks by
the Chief Executive and the Financial Secretary, as well as
timely discussions, such as a webinar with members of the
Government Task Force on COVID-19 Vaccination Programme
Dr Leung Pak-yin, and Dr Tsang Ho-fai Thomas. They explained
to members how the vaccination programme would be rolled
out and answered their questions.

Many members appreciated the flexibility and time saved
travelling that the online format offered, and have asked
for such an option to continue to be made available once
restrictions on gatherings are removed. Zoom webinars also
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allowed us to invite overseas experts to speak to members,
adding further value to our events and meetings.

To help members meet potential business contacts and
partners, we welcomed senior overseas officials online, as
well as country representatives stationed in Hong Kong.
These meetings gave members the opportunity to have their
questions answered on doing business and investing in various
countries in Asia, Europe and the Americas.

Capturing Opportunities in the GBA

The development potential of the GBA continued to be of great
interest to many members, despite cross-border travel being
prohibited due to the pandemic. To help members tap into
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these opportunities, the Chamber organized a series of online
seminars on the GBA in cooperation with several international
chambers in Hong Kong to help local and foreign companies
learn more about various sectors and cities in the area. The
panels of experts provided practical information to companies
looking to establish a presence in the GBA.

The release of the nation’s 14 Five-Year Plan, in which the
Central Government laid out its strategy for a dual-circulation
economy, also created a lot of interest. We organized a series
of seminars with officials, business leaders, economists and
academics to share their views on how Hong Kong, particularly
the financial services industry, could benefit from the plans.

As we believe that the GBA also offers huge potential for Hong
Kong's young professionals to kick-start their careers, we
proposed to the Government that it launch a programme to
help match fresh graduates with job opportunities in the GBA.
This idea quickly bloomed into the Greater Bay Area Youth
Employment Scheme (GBAYES) and our members have so far
offered around 400 jobs to Hong Kong youths interested in
working in the GBA.

Business Services

The Chamber is Hong Kong's leading provider of business
documentation services, operating a network of six Certification
branches around Hong Kong. It also operates the most
comprehensive range of online services, which was greatly
appreciated as customers could apply remotely amidst
the social-distancing restrictions. Over the past year, the
Chamber faced the toughest operating environment for many
decades. Due to a variety of unforeseen factors, in particular
the pandemic-induced slowdown in trade, the number of
documents processed decreased sharply by 22.3% compared
to the previous year. Travel restrictions also froze the demand
for ATA Carnet, as business trips and exhibitions had to be
put on hold. However, we see these downturns as temporary
and expect a recovery in late 2021 after borders reopen and
business starts to get back to normal.

To promote the new Certificate of Business Identity (CBI)
service, which was launched in September 2019, the Chamber
contacted Consulates General in Hong Kong, as well as overseas
trade associations and chambers of commerce, to provide
information on the benefits that the service provides. The CBI
has received a warm response and we will continue to promote
the product overseas.

The pandemic also dealt a heavy blow to our venue rental
services, as social-distancing restrictions saw income from
room rental fall by 90%. With the roll-out of the vaccination
programme in early 2021, we expect demand for space to pick
upin late 2021.
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Kong Business Ethics Developmen

The Chamber is a founding member of the
Business Ethics Development Centre, which
celebrated its 25" anniversary in 2020.
BEWEEERRTOE2020EBNMICAE - BHE
REGEEZ—-




e
_'.'Hﬁ}!!!
s

|l|l|l|ll!'_i

e CFHEMEES > AENSEE NI HETERNERERN
E BB ERMEAI400ERIAL -

[EEie7

BREEANERTNBEXHRERBERE - E2BHRE /A
FEMER - REDMREREEMOE LR - EHNERPELR
IEREIRG NEEIRL S BRAPE - BE—F B8R
BT ERERRILMEERIE - BENSEREERNER - LH
BRIBEHESME > SEEIT2020F BRI E REER[T—
FRIK22.3% - ZIRBRHTE  BHARNREREEENEY

The Chamber met with InvestHK to
discuss promoting and relaunching
Hong Kong after the pandemic.
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The Chamber organized

its second very successful

Business Case Competition

in 2020.
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Close to 100 training programmes were organized
to help people upgrade their skills.
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Despite the impact of Covid-19 on many of our services,
demand for training workshops during the year remained
reasonably strong, with almost 100 taking place in 2020, mostly
online. These courses provided practical training and education
for members and their employees on a wide range of skills.

Community Engagement

The Chamber treasures our connection and opportunity to
support the community. As such, we organized a number of
meaningful programmes to give back to society by working
in partnership with a number of social services groups and
charities, as well as secondary schools and universities. These
included the second Business Case Competition in August,
which provided a platform for university students and fresh
graduates to collaborate with companies to tackle real business
issues. This response was excellent, attracting 860+ students
and 280+ teams.

The Business-School Partnership Programme continued to
grow in terms of recognition and support from both member
companies and schools. A record 60 local secondary schools and
70 companies enrolled in the programme for the 2019/2020
school year. Due to the pandemic, most of the activities had to
take place virtually.

For many underprivileged families, 2020 was a year of dismay
as massive job cuts by small businesses and stricter social
distancing measures made their already difficult life even
much tougher. Therefore, Chamber members, charities and
community organizations joined forces to help some citizens
who were in need of a helping hand. Chamber members
volunteered to donate and pack care packages which were
delivered to underprivileged families and children through
the Society for Community Organization (SoCO) and Hong
Kong Catholic Cathedral of the Immaculate Conception. The
Chamber’s Women Executives Club and the Italian Women's
Association pooled their resources to prepare care packages to
support Mother's Choice and The Home of Love — Suore Maria
Teresa di Calcutta.

Chamber Manpower

The Chamber implemented the Government's recommended
coronavirus guidelines, which included working from home
during peak waves of infection, A-B teams, and staggered
working hours to avoid rush hour. We were fortunate that the
Chamber received two tranches of the ESS in 2020, totalling
$5.6 million, which was used to retain staff. The Chamber is
proud to have retained all our staff, even after the ESS was
terminated. Our headcount declined slightly to 101 at the end
of 2020 due to natural turnover.
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General Committee
members, Chamber
members and

staff organized
many meaningful
activities to help
those in need.
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Chamber Finances

Similar to many businesses facing a lockdown of the economy
in 2020, the Chamber's operations and finances were adversely
affected due to the pandemic, ending 2020 with a net operating
deficit of $2.8 million, compared to a surplus of $6.8 million
in 2019. However, investment income covering investment
gain, rental of properties, interest and dividends generated a
total of $31.5 million for the year, resulting in the Chamber's
finances finishing 2020 with a net surplus after tax of $28.5
million, down from $60.6 million in 2019. As of December 2020,

Chamber's net assets were valued at $703.7 million.
T

George Leung
CEO
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Chamber staff were
eager to support the
work of many CSR
projects.
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Quarterly birthday parties were organized to show the
Chamber's appreciation to staff for all their hard work.
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Policy Advocacy
BURH i

The Chamber's Policy Division worked on a steady stream of consultations
put out by the Government, as well as the introduction of new regulations
at home and overseas. It also drafted a number of far-reaching relief
proposals and held regular meetings with officials to help businesses
through the Covid-19 pandemic

Edward Yau, Secretary for Commerce and Economic Development, met with the General Committee to discuss ways to
help businesses during the pandemic.
EBRSERREERIIBEMEZSSHE - RIERIE T HEBEENA -
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BESECREIAEMBUN RN ZIEED HERRIR - WRLEAIMNETRY
MMERRMER - BEREVMER 7 2T ERENTREZRS - XEH
B

HESEE  HHEFRERR

Due to social-distancing regulations, many
of the Chamber's events had to be conducted
online, including press conferences.

TEARIBRERRET - AEBNRE RS R REM LET -

Secretary for Labour and Welfare briefed members on
the Employment Support Scheme (ESS) and answered
members’ questions.

SINEFNBERASESHEE RHK EFE  EREFEIRM -
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Digital, Information and
Telecommunications Committee

2020 was a year that digital transformation took off as businesses
embraced technology at an unprecedented rate in the face of the
prolonged pandemic. To help members adapt to the ‘new normal;
the committee organized webinars on remote working solutions,
cybersecurity and support for businesses impacted by Covid-19,
as well as talks on cashless payment and e-commerce solutions.

The committee also played a key role in channelling members'
views to the Innovation and Technology Bureau on proposed
enhancements to the Anti-Epidemic Fund's Distance Business
Programme (D-Biz). It also arranged briefings with government
officials and experts to discuss topical issues, including the
outlook for Insurtech in Hong Kong, the Government's digitization
initiatives and business opportunities offered by 5G technology.

In January 2020, tax and wealth management
expert Michael Olesnicky updated the Economic
Policy Committee on the OECD's proposal for
revamping global tax rules and discussed its impact
on Hong Kong businesses.

Economic Policy Committee

The committee organized two consultation forums to gather
members’ views for the Chamber’s policy recommendations
for the Chief Executive’s Policy Address. The submission laid
out proposals for relaunching Hong Kong while maintaining
financial sustainability. The committee also provided input for
the Chamber's Budget submission, which urged the Government
to roll out emergency measures to protect both businesses and
livelihoods amid challenges posed by the coronavirus.

In addition to discussing issues at regular meetings on enhancing
Hong Kong's competitiveness, experts and Government officials
were invited to exchange views on a variety of subjects, including

The DIT Committee organized timely events
to discuss ways to support businesses the Budget, the Mainland's economy, as well as the healthcare

impacted by Covid-19. system and income gap in Hong Kong.
25~ B NEBERZESLIERIEE) - HRIUE
XESHERSRIELENESE -

Environment & Sustainability
Committee

The committee invited Secretary for the Environment Wong
Kam-sing to exchange views with members on environmental
initiatives presented in the 2020-21 Policy Address, as well as
the re-introduction of the Waste Disposal (Charging for Municipal
Solid Waste) (Amendment) Bill.
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Secretary for the Environment Wong Kam-sing is
welcomed to the Chamber by CEO George Leung to
discuss the Government'’s environmental initiatives
set out in the Policy Address and municipal solid
waste charging.
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During the year under review, the committee set up a Sustainable
Finance Working Group tasked with raising awareness and
advocating for green and sustainable finance.

It also oversaw the drafting of a Chamber submission on
promoting the use of electric vehicles and organised talks on
topical issues. These included, among others, the sustainability
aspects of Belt and Road projects post-Covid-19, developing a
corporate carbon reduction plan and sustainable finance.
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Members of the Financial and Treasury
Services Committee attended a New
Year Cocktail Reception hosted by
Chairman Agnes Chan, as well as Vice
Chairmen Harrison Ho and Peter Leung.
BRI B RRFE B SR S R E RIS
R E R ARERNRER IO EES -
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Secretary for Financial
Services and the Treasury
Christopher Hui spoke to
members on Hong Kong
as an offshore market for
RMB assets.

BB REFR B RFEFM
SEANESEBERARBEER
FEHIENAE -

Financial and Treasury Services
Committee

The committee oversaw the Chamber's responses to various
consultations during the year under review. These included
the Securities and Futures Commission’s proposed revisions
to existing guidelines on anti-money laundering and counter
terrorist financing. It also drafted the Chamber’'s submission to
the Hong Kong Stock Exchange's proposals to extend weighted
voting rights to corporates.

It also hosted officials from the Financial Services and the
Treasury Bureau and Financial Services Development Council,
who spoke on the Government's green finance initiatives and
Hong Kong as an offshore market for RMB assets. Members also
received briefings on the application of blockchain technology
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to enhance compliance, as well as Central Bank Digital Currency
development, among other topics.

The committee was actively engaged in organizing events on
topical issues, which included a three-part series on developing
Hong Kong as a hub for family offices, and a webinar on the
outlook for asset management in Hong Kong, among others.

Hong Kong Coalition of Service
Industries Executive Committee
As the policy think tank of the Chamber supporting Hong
Kong's service industries, the committee closely followed WTO

negotiations, especially those on e-commerce, and discussions
on Trade in Services Agreements (TiSAs). The committee also



Libera Cheng, Assistant,
Director-General of Trade and
Industry (Multilateral Trade)
at the Trade and Industry
Department, briefed members
on the latest developments in
e-commerce negotiations at
the WTO.

T*85FMEER (ZEEHH)
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HKGC& HKGCE

exchanged views with the Government and international industry
groups to ensure that local businesses’ concerns were understood.

During the year under review, the committee took steps to help
grow the start-up community in Hong Kong, which was becoming
a dynamic part of the local economy. Representatives from
the Hong Kong Science and Technology Parks, leading financial
institutions, as well as entrepreneurs, were invited to share
their thoughts with the committee on promoting collaboration
between new and old services industries.

Industry & Technology Committee

The committee prepared the Chamber’s submission to the
Legislative Council Panel on Commerce and Industry regarding

Policy Advocacy BUER{ER%
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facilitating innovation and technology development, and re-
industrialisation in Hong Kong.

During the year under review, the committee organized various
activities to promote understanding of advanced technologies
and emerging trends. These included topical webinars and a
visit to the Hong Kong Applied Science and Technology Research
Institute.

The committee was also actively involved in helping members
understand how the adoption of innovation and technology
can help their businesses. As part of this, it organized briefings
with the Innovation and Technology Commission on various
government support programmes and the Hong Kong Science &
Technology Parks to introduce market-ready solutions to address
pandemic-related challenges.

BERREE FH_0ZO0
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Legal Committee

For the year under review, the committee continued to take
the lead in examining the impact of regulatory and policy
developments on businesses, as well as formulating responses
on behalf of the Chamber to various key regulatory consultations.
Notable submissions included those on applying the United
Nations Convention on Contracts for the International Sale of
Goods to Hong Kong, introduction of a statutory corporate rescue
regime in Hong Kong, as well as Hong Kong Stock Exchange's
proposal to go paperless.

The committee also continued to arrange informative events on a
wide range of topics such as legal considerations arising from the
pandemic, and compliance considerations under the Competition
Ordinance and the Anti-Money Laundering Ordinance. It also
hosted officials from regulatory bodies, such as the Securities and

Futures Commission, Hong Kong Stock Exchange and the Office
of the Privacy Commissioner for Personal Data, for briefings and
exchanges on proposed and existing legislations.

To help members understand and assess the implications of
the National Security Law, which came into force on 30 June,
the committee organised a seminar during which legal experts
examined the legislation’s likely impact on Hong Kong's political
system, as well as the city's status as a global financial centre.

Manpower Committee

The impact of the pandemic on businesses’ operations and
performance brought uncertainty and apprehension for both
employers and employees. To help members cope with the
challenges, the Chamber organized a number of webinars on

/4 GE&  HKGCR
,,_,..--""HKGC@

‘rhl A s !

Lawyers spoke on the key features
of the Hong Kong anti-money
laundering statutory regime,
including key legislations, money
laundering offences and the
criminal enforcement process.
EATEERE BT RAREERENES
BETEEG  RBERTRABREER -
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managing human resources and coping with Covid-19 in these
trying times.

In response to the public consultation on the review of the statutory
minimum wage rate, the committee recommended that the
Minimum Wage Commission maintain the current level of $37.5
per hour in light of the bleak economic outlook and pressure on local
businesses.

The committee also gave its recommendations on proposals to
raise penalties under amendments to the occupational safety
and health legislation. The Chamber argued there was no

evidence that a substantial increase in the maximum statutory
level of penalties resulted in fewer industrial accidents, and
recommended that the Government tackle the problem at
source and focus on education and prevention instead of
punishment.

Three legal experts discussed the details of the
National Security Law, including its impact on
Hong Kong's legal and political systems, as well as
the city's status as a global financial centre.
SADEEERHER (ERREE) AVME - THITESEEN
EEMBUATIE RERZR P O AHIRE -

The then Secretary for Financial Services and
the Treasury James Lau spoke on green bonds
in Hong Kong.
KIEMESHREBRBRIGANBEENGEES -
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Real Estate & Infrastructure Committee

The committee continued to serve as an interlocutor and platform
for industry professionals to exchange views on real estate and
infrastructure-related issues by organizing panel discussions and
meetings with market experts. Key topics discussed during the
year under review included the pandemic’s impact on demand for
co-working space, property investment under the new normal, and
real estate outlook for logistics, data centres and cold storage.

The committee also organised webinars on a wide range of
issues to help members stay informed on evolving market trends,
capture emerging business opportunities, as well as cope with
pandemic-induced challenges. The webinars examining the
pandemic’s effect on real estate in the Asia-Pacific region, and
online initiatives by Chinese shopping malls to offset the fallout
from travel restrictions were very popular with members.
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Retail & Tourism Committee

The Covid-19 outbreak and corresponding government-imposed
social distancing measures had major knock-on effects on
the retail and tourism sectors. The challenging conditions and B =
associated changes in consumer behaviour meant that businesses ) ) ! HKGC& kK i

i P = A {
had to constantly adapt and embrace technology, to survive. “ "J'(_:;' & HKGC

As part of this, the committee invited experts from Facebook,
KPMG and Intertek, among others, to give members practical
advice on conducting business online, enhancing users' experience
and promoting customer confidence.

The committee also held a meeting with the Hong Kong Tourism
Board to understand its plans for assisting local businesses and
rebuilding Hong Kong's brand as a world-class tourist destination.

Shipping & Transport Committee

A key issue for the committee in 2020 was the challenges arising
from disruptions caused to international trade and supply chains
by the pandemic. The committee organized a number of webinars
to help members navigate through an unprecedented operating

Despite the pandemic, the Chamber
continued to organize timely

landscape by hosting industry experts to explain how businesses webinars to update members on
could build a resilient supply chain to guard against future black evolving market trends.
swan events. EEEERE THERINERE LS

BN E B R RN THISEE -

The committee also invited senior executives from the Hong Kong
Airport Authority to speak on the effects of Covid-19 on freight
flows. Experts from PwC discussed the impact on Hong Kong-
based shipping groups of the U.S!s termination of a bilateral
agreement on reciprocal tax exemptions on income derived from
the international operation of ships. The committee also hosted
Frankie Yick, Legislative Councillor for the Transport Constituency,
during the year.

Small & Medium Enterprises Committee

After surviving a challenging 2019, SMEs were hopeful that 2020
would be a year of recovery. However, the outbreak of Covid-19,
which spread rapidly around the world, caused great hardships
for businesses and community. The committee organized a
number of events to help members cope with the pandemic and
implement technology to remain competitive.

e q

The committee held several briefing sessions to inform members

and answer their questions about the Government's support HKC o
measures, including the Employment Support Scheme, D-Biz i ~ HKGC& HKGC&
o

Funding and other support measures offered by local banks. (& g" OC& HKGC®& Hk
Dr Law Chi-kwong, Secretary for Labour and Welfare, briefed R o Lo sl
J ,g m ‘IﬁGC@ H

@GC@ HKGC& o g

members on the details of the first and second tranches of the
Employment Support Scheme.

Speakers representing several affected industries spoke about
their experiences of dealing with the pandemic at an “SME
Survival Strategies Sharing Session.” Panelists shared their
tactics with members on how they survived such unprecedented
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C& HRGC& = - More than 300 people joined the Chamber's
GC& HKC e WL st = . webinar with a panel of speakers who discussed

the way forward after the discontinuation of

HKGCE . 4N 3 . LIBOR at the end of 2021,

e

Speakers shared their experiences
of dealing with the pandemic

at an “SME Survival Strategies
Sharing Session.”
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Tax experts provided
recommendations on
how SMEs affected by
travel disruptions due
to Covid-19 should
manage their tax
applications in relation
to the Greater Bay Area
and individual income
tax financial subsidy.
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disruptions to their operations. Other webinars included data
analysis, fintech financing, and commercial digital tools, all
of which aimed to help SMEs improve their competitiveness
during the digitization of the economy.

In addition to coping with the pandemic, SMEs continued to
be impacted by deteriorating U.S.-China relations. A number
of representatives from the Government and organizations
exchanged views with members at committee meetings on
developments, including Brian Lo, Director-General of Trade and
Industry Department, who briefed members about the U.S.-China
disputes and also government initiatives to alleviate measures
targeted against Hong Kong.

Taxation Committee

The committee had a busy year drafting the Chamber’s
submissions to the Government on a variety of taxation and
financial issues. These included recommendations on providing
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tax relief measures to businesses suffering from the pandemic.
It also responded to the Financial Services and the Treasury
Bureau's proposals to respectively introduce a corporate rescue
procedure and insolvent provisions in Hong Kong, and provide tax
concession for carried interest.

The committee also oversaw the drafting of a list of potential treaty
partners for expanding the HKSAR's network of Comprehensive
Avoidance of Double Taxation Agreements, and continued to take
the lead in putting together the Chamber's recommendations for
the Government's annual Budget.

To help members keep abreast of the latest tax developments,
the committee organised webinars on such issues as taxation of
the digital economy, the OECD’s BEPS 2.0 Pillars One and Two
proposals, and handling of transfer pricing-related tax disputes.

The committee also continued to provide input to the Government
through its representatives on the Joint Liaison Committee on
Taxation.
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Executives from
HKTDC explained
what support services
it provided for SMEs.
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Speakers shared why SMEs
should not mix personal and

HKGC& G business banking and the "dos
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WORKING GROUPS

Fintech Working Group

The Fintech Working Group focused its efforts on promoting
local fintech development and providing a platform for the
discussion of related policies with members, especially the
Financial & Treasury Services Committee, and Digital, Information
& Telecommunications Committee. The group also invited
practitioners, experts and researchers to speak on a wide range
of subjects, such as digital-only banks in Hong Kong, manpower
aspects of fintech development in the HKSAR and consumer
attitudes to cashless payments.

Health and Wellness Working Group

The group was established in late 2020 when health issues
were at the fore of people’s minds and lives due to the Covid-19
pandemic, which necessitated closer collaboration among
businesses in the industry to get their views heard.

The group aims to promote a business environment that enables
the health and wellness sectors to flourish in Hong Kong as
well as seize opportunities arising from the Greater Bay Area
and beyond. It also works to inform members and the public
about health issues through webinars, two of which were with
members of Government Task Force on Covid-19 Vaccination
Programme Dr Leung Pak-yin, and Dr Thomas Tsang Ho-fai, and
a talk on Alzheimer's Disease with Nancy Ip, a world-renowned
neuroscientist.

Smart City Working Group

The Smart City Working Group continued to identify obstacles
and solutions to expedite the adoption of technology to develop
Hong Kong into a liveable and people-oriented environment.
The group invited academics, consultants and industry experts
to share their insights on the benefits of applying smart
technologies to such fields as underground mapping, elderly care,
and facility management. It also engaged with the Government's
Policy Innovation and Co-ordination Office to understand its
“first-stop and one-stop” cross-bureaux and inter-departmental
consultation and co-ordination services.

The group joined forces with the Hong Kong Productivity Council
and Vocational Training Council to assess the level of ‘smartness’
across Hong Kong's 18 districts through a study starting in
2021, which will be funded by the Innovation and Technology
Fund's General Support Programme (GSP). An interim project
was organised during the year under review, which tasked VTC
students with developing smart city-related solutions to address
district-specific issues.

The group contributed its views to the Chamber’s submission
on updating the Government's Smart City Blueprint. The
recommendations were based on ideas collected from the
Chamber’s forum, organized in conjunction with the Smart City
Consortium and Hong Kong Polytechnic University, in late 2019.
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WeLab CEO and his team spoke
on digital banking development in
Hong Kong and Mainland China.
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Wellness Working Group in late 2020, RHNER -

chaired by Roy Ng.

T B 25 2020 B TR R T 1) e THEMAEEEE— AR R R R L R REHERSE
BEGELTEEA - B 17 BN 2R FUEE AR B R B A ith 75 % A A9HE - T/ NEINER

NESGERKRIRMEEREN - OISR ME LS BREUT
EEEETHEE T/ MVENBRABRE N BISEEEBELT
1% > MEFRZRNHENSRETURRNEE D ZR L8
BUERYBATRFURLR ©

BT LA

BEHHIMENMEEGERDT BN AMNBREEREEANRIE -
T RFS B2 PRIRERANR MR 2 - NMEBR 7 2E - BB
ERER > BREENRE TS  KZNREEEF RN
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Building Connections
VAR S

Despite necessary social-distancing regulations to stop the transmission
of Covid-19, in 2020 the Chamber organized over 350 events, committee
meetings as well as welcomed visitors both physically and virtually to
broaden members’ networks and knowledge

Members called on ASTRI, which celebrated
its 20" anniversary in 2020.
BESHEHBEAREMAER (FBRIFR) ; 2020545
FERIBRARII20/E 4 -

Chamber CEO George Leung and then Asia & Africa
Committee Chairman Behzad Mirzaei, met with Consul
General of Malaysia Yap Wei Sin and Trade Commissioner
Noor Ezzwanee to discuss how the Chamber and the
Consulate General could help members develop their
business in Malaysia.

BESRHERIENTNRIENEZ S BRI EE RS R FAT4
EEERSREFFESENoor EzzwaneeBH - HxE A UAIHEEE
EBRAEIARETS -
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General Committee members hosted a luncheon for Bernard Charnwut Chan in mid-January before coronavirus restrictions.
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HIGCE !

Covid-19 social-distancing
restrictions forced our
Joint Business Community
Luncheons with the Chief
Executive and Financial
Secretary to take place in
a webinar format.
ERIE TR IIBRRIR S » &
BHNTHREEMNMBEEER
REFFES) RFRUAE L
BT -

[ HKGO8 ‘mgﬁh

( HKGCE  HKGCE

Paul MP Chan
GBM, GRS, MIL, JP

& HKGC& HKCCE HKGC& H

The Hospital Authority’s Chairman Henry Fan
spoke at our Town Hall Forum webinar about the
work and challenges facing Hong Kong's public
healthcare services.
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Hong Kong

Social-distancing restrictions meant the annual Hong Kong Business
Community Luncheons with the Chief Executive Carrie Lam in
December and Financial Secretary Paul Chan in March had to take
place virtually, instead of the traditional luncheons at the Hong
Kong Convention and Exhibition Centre. Both the Chief Executive
and Financial Secretary were very candid in answering a wide range
of questions from the online audience, ranging from community-
wide Covid testing and vaccinations to innovation and technology
development in Hong Kong and the Greater Bay Area (GBA).

The Chamber also organized a series of online seminars on the
GBA in cooperation with several international chambers in Hong
Kong to help local and foreign companies learn more about
various sectors and cities in the area. Speakers provided practical
information tailored for Hong Kong and foreign companies looking
to establish a presence in the GBA through Hong Kong.

The Government rolled out two tranches of the Employment
Support Scheme (ESS), which the Chamber lobbied for on behalf
of members, to provide funds to enable companies to retain their
employees amid the current downturn. The Chamber organized
two forums with Dr Law Chi-kwong, Secretary for Labour and
Welfare, to brief members on the scheme and answer questions
from the hundreds of online participants.

The Chamber’s Town Hall Forum Series continued to provide
members with the opportunity to share their views with principal
government officials and heads of statutory bodies. Four forums
were organized during the year under review to discuss a wide
range of policy matters, ranging from financial, innovation and
technology issues to maintaining Hong Kong's unique role as an
international financial centre.

China Committee

2020 was a very challenging year for the China Committee as all
but essential cross-border travel was put on hold. Despite this,
rapid digitization of the economy enabled business activities
and meetings to take place virtually, while trade also continued
relatively uninterrupted.

The development of the Guangdong-Hong Kong-Macao Greater
Bay Area (GBA) continued to be a key focus for the China Committee,
in addition to the release of the nation’s 14 Five-Year Plan. The
Central Government laid out its strategy for a dual-circulation
economy, as well as transforming from an export-oriented economy
to domestically driven to sustain its growth.

To analyze the plan, the committee organized a two-day forum
in June. Over 200 members registered for the online event, at
which senior economists, academics and business executives
shared their insights. On the first day, speakers discussed how
China's development model was moving from scale to efficiency,
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Experts examined how Hong Kong can maintain its strengths as an international financial center,
as well as the convention and exhibition industry, cargo transportation and new technologies sectors.
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The Chamber invited
senior economists to
update members on
the developments of
the Greater Bay Area
and opportunities
ripe for Hong Kong
companies.
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the history of cooperation along the Silk Road, opportunities
in the GBA, as well as the challenges of de-globalization and
geopolitics.

On the second day, speakers focused on what opportunities the
Mainland's 14 Five-Year Plan offered for Hong Kong companies.
They also covered the importance of maintaining Hong Kong
as an international business and financial centre, the future
development of the convention and exhibition industry, cargo
transportation, and the role of developing technologies, such as
biotech, Al, robotics and 3D printing, on the Mainland’s future
economy,.

With the Mainland recovering quickly from Covid-19, the
committee launched a series of webinars under the banner “China
After the Pandemic.” These focused on the latest developments
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of various sectors of its economy, from financial services to
innovation and technology. Other webinars were organized
regularly during the year to update members on issues and
opportunities relating to the Mainland economy. The committee
also joined forces with other organizations to co-organize 33
online events in partnership with various Mainland cities and
provinces to promote business opportunities to members, as
well as received six incoming delegations.

GBA Working Group

With the development of the Greater Bay Area (GBA) continuing
to drive China's economic growth, the Chamber's GBA Working
Group invited Sidney Chan, Director, Hong Kong Economic and
Trade Office, Guangdong to share with members how Hong
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The Chamber's Senior Consultant Bill Brown, BERRDEEE  ZESEREFBESTEZEFHERIN
and Senior Economist Wilson Chong, updated Rz > 9 = o fEL R E R AR R E =1L -

members at many committee meetings on the
“U.S. Human Rights and Democracy Act.’
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Kong enterprises were faring in the GBA. He spoke about how Americas Committee
they overcame difficulties, their achievements and direction of

development, and the most pressing problems and hurdles that
they were facing.

With deteriorating U.S.-China relations weighing heavily on the
global economy, the Americas Committee organized a number
of webinars to inform members of the challenges and possible

Benjamin Mok, Deputy Commissioner for the Development of the outcomes. Experts from Hong Kong, Mainland China, and the
Guangdong-Hong Kong-Macao Greater Bay Area, was also invited United States discussed future U.S.-China relations after the U.S.
to brief members on government initiatives related to the GBA. election, as well as the Trump administration’s efforts to decouple

from global supply chains.

Taiwan Interest Group Despite the geopolitical challenges between the world's
largest economies, U.S. businesses operating in China were

still optimistic about their growth prospects. The committee
invited the U.S.-China Business Council to share the views of its
members on U.S.-China relations, and how they were managing
the increased uncertainty of the business environment.

To maintain good relations with the Taipei Economic and Cultural
Office in Hong Kong, PC Yu, Chairman of the Taiwan Interest
Group, exchanged views with the Director of the office's Economic
Division in a November meeting,
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On Latin America, Susana Munoz Enriquez, new President of the
Mexican Chamber of Commerce in Hong Kong, introduced the
business and investment environment in Mexico, while Banco
Security Chief Economist Felipe Jague and Chief Representative
Juan Lago discussed Latin America’s region’s economic outlook.

Although Covid-19 social-distancing restrictions prevented
overseas visitors from flying to Hong Kong, the committee
nonetheless welcomed guests from the continent based in Hong
Kong, including Dr Jesus Seade Kuri, Vice Minister for Foreign
Affairs of Mexico and Mexican Candidate to Directorate General
of the World Trade Organization.

Asia & Africa Committee

Following successful missions to untapped markets, including
Iran, Ghana and Morocco in the past few years, the committee’s
focus in 2020 zeroed in on ASEAN as Free Trade Agreements
between Hong Kong, China and the Association of Southeast
Asian Nations started to be ratified from June 2019. In addition,
details of the highly anticipated Regional Comprehensive
Economic Partnership (RCEP) agreement with ASEAN along with
Australia, China, Japan, New Zealand, and South Korea were being
finalized. The agreement, finally signed on 15 November 2020,
became the largest FTA in history, covering roughly 30% of global
GDP and 30% of the world's population.

Although Hong Kong was not included in the RCEP, it nonetheless
offered a number of opportunities for local businesses. The
committee organized a series of ASEAN talks focusing on specific
countries and industries to inform members about how the
FTA terms opened new opportunities for trade and investment.
Panels of high-level speakers from Indonesia, Malaysia and
the Philippines spoke on changes to investment, trade and
tax regulations. The committee also organized webinars
with companies in Korea talking about the country's biotech,
e-commerce and trade sectors.

As the number of Covid-19 infections in Hong Kong and
Singapore looked to have been arrested in October, the HKSAR
Government negotiated with neighbouring regions on potential
travel bubble arrangements to reopen borders and normalize
travel activities. A webinar was organized with the Secretary
for Commerce and Economic Development Edward Yau, Danny
Yeung, CEO and Co-founder of rapid Covid-19 testing Prenetics,
and Arnaud Bernaert, Head of Shaping the Future of Health and
Healthcare of the World Economic Forum (WEF), to explain the
challenges and mechanics of how the arrangement would work.
Unfortunately, another wave of infections derailed the plan.

Belt and Road Working Group

The Belt and Road Working Group, operating under the tutelage
of the Asia & Africa Committee, updated members about China's
Belt and Road Initiative (BRI) through webinars, meetings with
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Ceferino S. Rodolfo, Undersecretary, Industry
Development and Trade Policy Group, Department
of Trade and Industry, The Philippines, held a virtual
meeting with members to discuss the Philippines’
latest investment landscape and how the two
economies can work closer together.
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The greater use of webinars allowed the
Chamber to organize events with overseas
experts, as well as dual meetings both
virtually and in person.
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experts and incoming visitors. The group introduced the importance
of Europe’s participation in the BRI, as well as Latin America through
two webinars. It also organized sectoral webinars, including a talk
with the Financial Services Development Council, who shared their
views on the challenges and opportunities in the asset management,
banking, and insurance sectors along the BRI.

HRGC& HkGC%RGCG; HKGC& ;; ® HKX
"YKGC& HXGC& Hig™ HKGC® B~
& HK [

Although the number of incoming visitors was significantly
reduced during the year under review, the committee held physical
and online meetings with representatives of companies and
organisations from Iran, Japan, Kazakhstan, Korea, Malaysia, the
Philippines, Sri Lanka, Thailand, Togo, and the United Arab Emirates.

KGC&

Europe Committee

Europe was badly hit in the early stages of the Covid-19
outbreak, and various governments were criticized for their
slow response in preventing its spread. The continent also faced
challenges with economic and travel lockdowns to contain
the virus. The stalled Brexit negotiations added to political and
economic uncertainties, before an agreement was struck at the
eleventh hour. The committee organized a wide range of events
to try and help members make sense of these unprecedented
events. A series of seminars were organized on the political and
economic implications of Brexit, in addition to talks on the re-
industrialization of Europe.

J& HKGCE& HKGCE HKGCE FYGCE HK

The committee also held talks on significant changes to laws
in the European Union, including Al research and FDI screening
regulations. Beyond Brexit and the pandemic, a number of officials

and experts spoke on trade and investment opportunities in their The Europe Committee welcomed Thomas Gnocchi, recently

respective countries, namely Hungary, Ireland, the Netherlands, appointed Head of Office of the European Union Office to

Spain and the United Kingdom. Hong Kong and Macao, who discussed the E.U!s external trade
relations and multilateral partnerships with China.

Before social-distancing restrictions were imposed, the committee EZE S B0 RAEINBREERREREES TR - JREREN

co-organized a visit with the Industry & Technology Committee HINE SRR ER S BB R -

and Smart City Working Group to Colourliving, a lifestyle concept
store, to learn how European designers combined smart-living
technology with stylish decor and furnishings.

Although travel restrictions halted the regular flow of overseas
visitors from Europe to the Chamber, the committee nonetheless
welcomed Hong Kong based visitors from Belgium, Hungary,
Spain, Turkey and the United Kingdom, who discussed collaboration
opportunities with the Chamber.

Women Executives Club

The Women Executives Club (WEC) got off to a busy start in 2020
with a Pearl Appreciation and Networking Party, co-organized with
the Tahitian Pearl Association Hong Kong, in January. The event
attracted over 100 pearl lovers, who had a chance to admire and

\

g HKGC& |

L 1R

Sustainable development experts from the Netherlands
spoke at the Chamber’s roundtable luncheon in January.

buy pieces in aid of charity, as well as participate in a lucky draw. RERENT AR RS EeEe Tt B EFNTES » RS
BEE -

It also organized a full calendar of webinars throughout the year
as physical gatherings were discouraged due to the pandemic. The
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Experts shared their views on

how Brexit will affect trade and
investment flows between the U.K,,
E.U. and Hong Kong.
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The Chamber continued
to welcome a steady
stream of Consuls General
stationed in Hong Kong to
discuss cooperation.
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Three leaders from Hong Kong's communications

the public relations sector.
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A number of drives were organized throughout
the year to make and donate care packages for
underprivileged families in Hong Kong.
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Women in Technology webinar series featured prominent women
leaders in Hong Kong's tech field from Google, Facebook, as well
as Microsoft. In addition, talks with women leaders in the health
and wellness sectors helped members manage their mental and
physical wellness during the outbreak of the pandemic.

WEC continued to support the HeForShe initiative and co-
organized a number of events with the French Chamber of
Commerce and Industry in Hong Kong. These included an online
workshop aimed at promoting gender diversity and inclusivity
within the engineering industry, and a talk on Women in the
Arts and Culture Arena of Hong Kong. It also organized a panel
discussion with women leaders from the communications
industry with speakers from Sinclair, Brunswick Group, and Ogilvy
Public Relations Worldwide.

The club also placed a lot of emphasis on social and community
outreach during the year. A number of events were organized to
make and donate care packages for underprivileged families and
children through the Society for Community Organization (SoCO)
in Sham Shui Po. It also joined forces with the Italian Women's
Association to pack and deliver more care packages to support the
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work of Mother's Choice and The Home of Love — Suore Maria
Teresa di Calcutta.

Young Executives Club

In the year under review, the Young Executives Club (YEC)
continued its popular “Network & Learn” series, albeit in a virtual
format, with speakers from AngelHub and CSG Consultancy
discussing Hong Kong's start-ups, and trends relating to fintech,
Al applications, blockchain, cloud and big data. It also organized
a webinar on higher education to walk parents through the
admission processes of elite universities in the United Kingdom
and United States.

Before strict social-distancing restrictions were imposed,
it organized a visit to the Independent Commission Against
Corruption (ICAC) Headquarters, with staff from its Hong Kong
Business Ethics Development Centre, to promote ethical
corporate culture in their workplaces. The YEC football team
managed to get in a training session with members from other
local youth committees in January.

industry spoke at a virtual seminar on their journeys in
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Speakers provided
practical advice to
parents on international
education and the career
opportunities that it can
open up.
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With Covid-19 causing a great deal of mental
stress, WEC invited Dr May Lam, Vice President
of the Hong Kong College of Psychiatrists, to
share her insights on maintaining physical

and mental health in the current constrained
environment.
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The YEC football team
played its first match

of the new year on

17 January 2020in a
friendly game against
members from other
local youth committees.
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The Chamber worked hard and invested in technology to better serve
members during the pandemic, minimize disruptions and help companies

cope with these difficult times
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The Chamber's first virtual Annual General Meeting took place in
May to minimise the possible risk of infections.
REEESAEAMA LI BTRAFEEAE » HEERSNERNERE
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Chamber CEO George Leung and Chief Economist
Wilson Chong revealed the results of the Chamber's
annual Business Prospects Survey at a dual physical
and online press conference.
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Chamber Chairman Peter Wong spoke to the media
after being elected Chairman on 15 May 2020.
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Membership

Despite the challenging business environment in 2020, the
Chamber continued to attract new members through the
combined efforts of the Membership Division and referrals from
active members.

Although the pandemic prevented the Membership Team from
visiting new members in person, virtual meetings were held to
build relations with them and to learn more about their needs.
The meetings were also useful for informing newcomers of the
benefits that they were entitled to, including being featured
in The Bulletin as an effective soft marketing tool for member
companies, and utilizing the Membership Benefits Programme
as well as advertising for more direct marketing solutions.

Social restrictions being imposed for much of the year to
minimize the risk of spreading Covid-19 meant that the regular
physical networking events, such as cocktail receptions, had to be
cancelled. However, to connect with members, an online meeting
was organized in June for around 200 members to exchange
views with the Chamber’s new Chairman Peter Wong.

During the lively exchange of views, the Chairman outlined his
vision for the Chamber and what HKGCC could do for Hong
Kong's business community as a whole. He also welcomed
participants’ views on what the Chamber could do to help their
businesses, and encouraged all members to proactively share
their views with the Chamber secretariat.

Chamber Chairman Peter Wong spoke to members
virtually due to social-distancing regulations to hear
their views on how the Chamber can better serve them.
EHRERRGT > BESEIEILHEBEREGETH > RE
SEHBHIRAGERBNER -
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Digitization of Services

The Chamber took a major leap into the digital world as the
rapid spread of Covid-19 necessitated the setting up of online
platforms so that meetings, seminars and training programmes
could take place virtually to eliminate the risk of spreading the
virus among members.

To minimize setup costs, old visual and audio equipment was
recycled to create portable mini “studios,” and where necessary,
new equipment was bought to enable several events to take
place online simultaneously. In total, the Chamber organized over
350 webinars, committee meetings, training programmes as
well as welcomed overseas visitors through cyberspace during
the year under review.

Training Services

The Chamber organized almost 100 training workshops during
the year under review, the majority of events were conducted
online. Although some members were initially unfamiliar with
online platforms, participants and speakers soon appreciated the
convenience that webinars provided.

Workshops covering a variety of skillsets, such as corporate
communications, social media crisis management, leadership
skills, digital marketing, fintech applications, human resources
issues and writing skills, among others, were organized during
the year. The workshops served as timely opportunities for
members to sharpen their staffs’ skills and equip them with up-
to-date knowledge for their business.

Media Relations

The Chamber worked hard to continually enhance its relations
with media to ensure its views and positions were clearly and
accurately presented to the public. As part of this, interviews
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Edward Yau, Secretary for
Commerce and Economic
Development, updated
members on the Air Travel
Bubble between Hong Kong
and Singapore, as well as
what safety mechanisms
were being put in place to
ensure that the arrangement
was safe.
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The Chamber repurposed audio and video equipment
to set up mini TV studios to provide members with
good sound and picture quality for its webinars.

BREGTRRENTERE > EERENE TRIFR) > K88

were organized regularly with members of the media to articulate
the business sector’s views and concerns about current business
developments. Publishers and senior editors were also invited as
our guests at major events, and reporters were invited to cover
many of the Chamber's regular seminars and events, which were
mostly online.

The Chamber issued regular press statements during the
year to inform the media about our policy submissions and
important policies impacting businesses and Hong Kong. Key
topics in 2020 included support measures for businesses due
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regularly featured in the print
and broadcast media.
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Chamber CEO George Leung
frequently engaged with the media
to share the Chamber’s priorities and
the views of members collected in
regular surveys throughout the year.
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to pandemic and social unrest, the National Security Law, as well
as trade and economic updates.

Surveying Members

An important directive of the General Committee in 2020 was to
conduct regular surveys to gauge members' views as well as the
pulse of business. Timely surveys were sent to members which
helped gauge the impact of Covid-19 on businesses over the
months as the pandemic dragged on and allowed the Chamber
to adjust its recommendations to Government accordingly.
Thanks to members’ feedback, the Chamber was able to
effectively lobby the Government to provide relief measures for
businesses and avoid mass layoffs.

The Chamber also conducted a survey on members' views about
the introduction of a National Security Law. A total of 61% of
respondents believed that the law would either have a positive
impact or no impact at all on their businesses over the long-term.
Companies’ main concerns were business confidence relating to
the short-term uncertainties that it might create.

In a survey on the Greater Bay Area (GBA) conducted in
collaboration with KPMG and HSBC, 52% of business executives
indicating plans to expand geographically into this region by
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2022. Overall, they were positive about the scale and diversity
of growth opportunities in the region. The results were also
reflected in the Chamber's annual Business Prospects Survey
conducted in late 2020, while the GBA was seen as a bright spot,
overall businesses were pessimistic about the prospects for 2021
due to lingering border and social restrictions due to Covid-19.

Community Engagement

A number of the Chamber’s signature community engagement
activities, such as Free Ride Day and the Good Citizen Awards
Ceremony, had to be cancelled during the year under review
due to social unrest and pandemic restrictions. Despite this,
the Chamber did manage to organize a number of meaningful
programmes to give back to the community by working in
partnership with a number of social services groups and charities,
as well as secondary schools and universities.

Business Case Competition

The Chamber launched its second Business Case Competition in
August, which provided a platform for university students and
fresh graduates to collaborate with companies to tackle real
business issues. Five corporate sponsors — Citibank N.A. Hong
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Kong, Great Eagle Group, NEC Hong Kong Ltd, NWS Holdings Ltd
and Sino Group — each contributed a business case for tertiary
students to push the boundaries of their creativity and innovation.

The response was excellent, with 860+ students and 280+
teams participating in the competition. After a multi-stage online
screening and mentoring process, three teams from each track
advanced to the final. Despite the pandemic, the final pitching
and awards presentation ceremony was held physically at the
Chamber on 22 January 2021. At each session, the three final
teams pitched their projects to the judges.

Business-School Partnership Programme

Since its establishment in 2001, the Chamber's Business School
Partnership Programme has continued to grow in terms of
recognition and support from both member companies and
schools. A record 60 local secondary schools and 70 companies
enrolled in the programme for the 2019/2020 school year.
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The second Business Case Competition attracted
over 860 university students who showed their
creativity in tackling real business problems.
BJE ERERGIFRE) REB\860IARESM > —F
SEECRFBARSERENBREPREARE -

Despite the pandemic, the Business-School
Partnership Programme attracted a record 70 local
companies, who organized many virtual events.
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Each school partnered with one or two companies to jointly plan
activities for students to learn about business operations and
the corporate world. Due to the pandemic, most of the activities
had to take place virtually. To help students plan for their future
careers, experts from various industries shared their work
experience at a series of webinars.

Caring for the Community

In addition to the above, the Chamber also partnered with a
number of organizations to prepare care packages for some
citizens who were in need of a helping hand. Chamber members
volunteered to donate and pack care parcels in September and
December, which were delivered to underprivileged families and
children through the Society for Community Organization (SoCO)
and Hong Kong Catholic Cathedral of the Immaculate Conception.
The Chamber’'s Women Executives Club joined forces with the
Italian Women's Association to also pack and deliver more care
packages, this time to support Mother’s Choice and The Home of
Love — Suore Maria Teresa di Calcutta.

Venue Rental

Social-distancing restrictions due to the pandemic dealt a hard
blow on the Chamber’s venue rental business. Income dropped
by nearly 90% compared to the previous year as physical activities
had to be either postponed or cancelled. The Chamber’s venue
was temporarily closed to the public from February to April and
reopened in May with rigorous hygiene and health guidelines.
These included frequent disinfection, provision of sanitizers,
temperature screening, etc.

Chamber Manpower

The Chamber adopted the Government's recommended health
and safety guidelines to minimize the risk of infection of staff,
members and guests during the year. Working hours were
staggered to avoid staff commuting at peak hours, and, during
heightened waves of Covid-19, divisions worked in A-B teams or
were encouraged to work from home.

Various initiatives were implemented to keep up staff morale
and create a harmonious workplace. The number of Chamber
outreach activities had to be reduced, but staff still volunteered
to help with donations and pack anti-epidemic supplies and food
parcels for underprivileged families.

One of the Chamber’s long-serving staff, Sylvia Cheung, retired
in 2020 after 34 years of loyal service at the Chamber. The
Chamber’s headcount declined slightly to 101 at the end of 2020.

The Chamber received two tranches of the Employment Support
Scheme (ESS) in 2020, totalling $5.6 million, which was used
completely on staff pay. The purpose of ESS was to provide
financial support to employers to retain employees who may
otherwise have been made redundant.
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Chamber Finances

The pandemic in 2020 had a significant impact on the Chamber's
financial position. The Chamber's operations and finances were
badly affected due to the pandemic, ending 2020 with a net
operating deficit of $2.8 million, compared to a surplus of $6.8
million in 2019. However, investment income covering investment
gain, rental of properties, interest and dividends generated a total
of $31.5 million for the year, resulting in the Chamber's finances
finishing 2020 with a net surplus after tax of $28.5 million. As
of December 2020, the Chamber's net assets were valued at
$703.7 million.

Chamber Services Limited

Chamber Services Limited is a wholly-owned subsidiary of the
Hong Kong General Chamber of Commerce. It functions as the
event management arm of the Chamber and is responsible for
the assessment process of the previously annual Innovation and
Creativity category for Hong Kong Awards for Industries, which
became a bi-annual event in 2020.

Chamber staff held a
farewell reception for
outgoing CEO Shirley
Yuen on 31 March
2020. Staff working
in the office and
those working from
home wished her all
the best in the next
chapter of her life.
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Certification Division
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The Chamber's Certification Division offers a wide range of professional
business documentation services to facilitate trade and investment
between Hong Kong and the world
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Certilication Division
it

The Chamber's six CO offices installed protective screens, and
set up hygiene stations and temperature taking amenities to
protect customers and staff.
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About 90% of all applications for Certificate of Origin
and Certification of Documents were made online.
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Two thousand and twenty was an extremely challenging
year for businesses. The Covid-19 pandemic, U.S. sanctions
against the Mainland and Hong Kong, coupled with a global
downturn in trade and travel resulted in weak demand for trade
certification services. As a result, the Chamber’s Certification
Division processed 194,567 documents in 2020, down 22.3%
over 2019's total.

The temporary closure of Chinese factories caused by city
lockdowns after the Lunar New Year disrupted almost all trade
activities for a few months. The start of an economic recovery
on the Mainland in the second half of the year created a
moderate and steady recovery for certification services.

WebCo

To support the Government's disease prevent measures,
the Division installed screens at its six branches to provide
a physical barrier between Chamber staff and clients, as
well as set up hygiene and temperature taking amenities.
It also condensed service hours and encouraged clients to
submit applications through WebCo, which is the Chamber’s
comprehensive online application platform for a wide range of
business documentation services.

About 90% of all applications for Certificate of Origin and
Certification of Documents were made online during the year
under review. More people also submitted applications for our
regular Consulate Endorsement Facilitation services, and to
minimize the need to travel, the Chamber provided a hand-
delivery service.

Demand for ATA Carnets remained sluggish
throughout the year due to travel restrictions
around the world.
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Demand for trade documents declined due to
travel and trade restrictions, but we believe this
will be temporary and expect a recovery in late
2021 after borders reopen and business starts
to get back to normal.
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ATA Carnet

Demand for ATA Carnets remained sluggish throughout the
year due to travel restrictions around the world. The Chamber
is a sole guaranteeing and issuing body for ATA Carnet, which
allows the temporary importation of goods to 78 countries or
districts without having to pay duties or taxes.

An unprecedented number of international exhibitions
and business meetings had to be cancelled in 2020 due to
travel restrictions imposed in response to the pandemic.
Consequently, people were unable to conduct face-to-
face meetings to show samples. Moreover, the quarantine
measures for travellers across the borders resulted in zero
demand for the Self-drive to Guangdong Province scheme
under the ATA Carnet's coverage.

Certificate of Business Identity

While the pandemic has accelerated the digitization of
many businesses, it has also provided an opportunity for
unscrupulous companies to take advantage of the situation.
As travel and meetings have become restricted, meeting
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new business partners to build trust before entering into
agreements has become difficult.

The Chamber’s newly launched Certificate of Business Identity
(CBI) therefore plays a valuable role in verifying the legitimacy
and bona fide status of companies carrying on business in
Hong Kong. The certified CBI serves as a "corporate resume”
to give holders added credibility and is gaining increasing
recognition among consulates in Hong Kong, overseas trade
authorities and international buyers.

To increase awareness of the service to businesses around
the world, the Chamber wrote to local Consulates General and
business associations, as well as overseas trade offices, to
explain how the service facilitates business. We are confident
CBI will become a widely used and valued service to build trust
and credibility between companies.

Outlook

The ongoing global vaccination campaigns are raising hopes
that economies around the world will start to recover in
2021. Businesses are also optimistic that the new Biden

administration will take a less confrontational approach
than his predecessor towards resolving Sino-U.S. disputes.
While both developments are welcome, businesses are not
expected to feel any benefit for some time.

The Division will continue to provide professional, fast and
quality trade documentation services, as well as explore
ways to further enhance operations to serve clients during
these challenging times.

The development of the Greater Bay Area is one area that
presents enormous opportunities for “internal” trade and
investments. We are optimistic that business growth will
rebound once cross-border travel restrictions are removed.
In particular, we are looking into the possibility of leveraging
the ATA Carnet service to facilitate the Quota-free Scheme
for Hong Kong private cars to travel to Guangdong via the
Hong Kong-Zhuhai-Macao Bridge.
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Independent auditor’s report to the members of

The Hong Kong General Chamber of Commerce
(Incorporated in Hong Kong and limited by guarantee)

Opinion

Wg have audited the consolidated financial statements of The Hong Kong General
Chamber of Commerce (“the Chamber") and its subsidiary (together “the group") set
out on pages 68 to 84, which comprise the consolidated statement of financial position
as at 31 December 2020, the consolidated statement of income and expenditure and
other comprehensive income, the consolidated statement of changes in equity and the
consolidated cash flow statement for the year then ended and notes to the consolidated
financial statements, including a summary of significant accounting policies.

In our opinion, the consolidated financial statements give a true and fair view of
the consolidated financial position of the group as at 31 December 2020 and of its
consolidated financial performance and its consolidated cash flows for the year then
ended in accordance with Hong Kong Financial Reporting Standards ("HKFRSs") issued
by the Hong Kong Institute of Certified Public Accountants ("HKICPA”) and have been
properly prepared in compliance with the Hong Kong Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing ("HKSAs")
issued by the HKICPA. Our responsibilities under those standards are further described
in the Auditor's responsibilities for the audit of the consolidated financial statements
section of our report. We are independent of the group in accordance with the HKICPA's
Code of Ethics for Professional Accountants (“the Code") and we have fuffilled our other
ethical responsibilities in accordance with the Code. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion.

Information other than the consolidated financial statements and
auditor’s report thereon

The General Committee are responsible for the other information. The other
information comprises all the information included in the annual report, other than the
consolidated financial statements and our auditor's report thereon.

Our opinion on the consolidated financial statements does not cover the other
information and we do not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility
is to read the other information and, in doing so, consider whether the other information
is materially inconsistent with the consolidated financial statements or our knowledge
obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have
nothing to report in this regard.

Responsibilities of the General Committee for the consolidated financial
statements

The General Committee are responsible for the preparation of the consolidated financial
statements that give a true and fair view in accordance with HKFRSs issued by the
HKICPA and the Hong Kong Companies Ordinance and for such internal control as the
General Committee determine is necessary to enable the preparation of consolidated
financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the consolidated financial statements, the General Committee are
responsible for assessing the group’s ability to continue as a going concern, disclosing,
as applicable, matters related to going concern and using the going concemn basis of
accounting unless the General Committee either intend to liquidate the group or to
cease operations, or have no realistic alternative but to do so.
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Auditor's responsibilities for the audit of the consolidated financial statements
Our objectives are to obtain reasonable assurance about whether the consolidated
financial statements as a whole are free from material misstatement, whether due to
fraud or error, and to issue an auditor's report that includes our opinion. This report
is made solely to you, as a body, in accordance with section 405 of the Hong Kong
Companies Ordinance, and for no other purpose. We do not assume responsibility
towards or accept liability to any other person for the contents for this report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with HKSAs will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these consolidated financial
statements.

As part of an audit in accordance with HKSAs, we exercise professional judgement and

maintain professional scepticism throughout the audit. We also:

— Identify and assess the risks of material misstatement of the consolidated financial
statements, whether due to fraud or eror, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations or the override of
internal control.

— Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the group’s internal control.

—  Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the General Committee.

— Conclude on the appropriateness of the General Committee's use of the going
concern basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to events or conditions that may cast significant
doubt on the group's ability to continue as a going concern. If we conclude that
a material uncertainty exists, we are required to draw attention in our auditor's
report to the related disclosures in the consolidated financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date of our auditor’s report. However,
future events or conditions may cause the group to cease to continue as a going
concem.

— Evaluate the overall presentation, structure and content of the consolidated financial
statements, including the disclosures, and whether the consolidated financial
statements represent the underlying transactions and events in a manner that
achieves fair presentation.

— Obtain sufficient appropriate audit evidence regarding the financial information of
the entities or business activities within the group to express an opinion on the
consolidated financial statements. We are responsible for the direction, supervision
and performance of the group audit. We remain solely responsible for our audit
opinion.

We communicate with the General Committee regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit.

KPMG
Certified Public Accountants, Hong Kong
22 March 2021

EBEEE FH_0-0

67



BEWNER Consolidated statement of income and expenditure
REMEZENEGER and other comprehensive income
HE2020F12H31HILFE (LOETIT) for the year ended 31 December 2020 (Expressed in Hong Kong dollars)
Note 2020 2019
(i3 $000 $000
WA Income
] Members' subscriptions 14,359 13,589
BRE Certification fees 1 40,511 60,149
HRRERE (FE) Publications and promotion, net 12 1,328 3,391
BEWA Commission income 83 85
BRI Exchange gain 7 -
56288 77214
X Expenditure
B Staff 13 (42711)  (51,778)
/N Office 14 (3,409) (4,389)
BR#%&E Services 15 (5,247) (5,858)
e Depreciation 4(a) (7514) (7,229)
BERER Subscriptions and donations 16 (188) (1,018)
ERER Exchange loss - (22)
BB Finance costs (63) (109)
(9132)  (70403)
BEWAR (FF) /B (Deficit)/surplus before investment income (2844 ¢ 6811
REBA Investment income
FEARZ BB ERN Net realised and unrealised gain on investments 23,996 45,827
BRI ARSI not held for trading
FBBARRBSE Interest income and dividends 5,296 5,942
R ON Rental income 2,172 2,200
31464 53,969
Raizmes Surplus before taxation 28,620 60,780
FR5H# Income tax 17 132 132
FERBR2EKEEE Surplus and total comprehensive income for the year 19 28,488 60,648
HIR BN EBAB MM RRM B AN B RERN I - The notes on pages 71 to 84 form part of these financial statements.

68 Hong Kong General Chamber of Commerce  Annual Report 2020



SREMBIRLERE

F52020F 128318 (WET2IT)

FEREBEE

RENFE
Hitsk s RRE

I

EHEE

=0l
\

RBEE
RECIERS
FEIRERR « BERFRAITIE
EHTRERIER
RERREZEY

nEaRE
ENIRA R ETER
RREE

EHIENRIA

BREEE
FERBER

HERE
EERIEEE

PEE
BEES

e

EEEN2021E3F22 B ERIRERT -

By B
BRI EHEIERE
RRE B

TR ENEBARN MBS RRM M AN TSRERA—HD -

Consolidated statement of financial position

at 31 December 2020 (Expressed in Hong Kong dollars)

Non-current assets

Investment properties
Other property, plant and equipment

Financial assets

Current assets
Accounts with investment manager
Debtors, deposits and prepayments
Current tax recoverable
Cash and cash equivalents

Current liabilities
Creditors and accrued charges
Subscriptions received in advance
Lease liabilities
Current tax payable

Net current assets
Non-current liabilities

Lease liabilities
Deferred tax liabilities

NET ASSETS
General fund

TOTAL EQUITY

Approved and authorised for issue by the General Committee on 22 March 2021.

Peter Wong
Leland L Sun

George Leung

Note
Bt

4(a)
4(a)

10(a)

10(b)

Chairman

Deputy Chairman

The notes on pages 71 to 84 form part of these financial statements.
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2020 2019
$'000 $'000
683 723
63,609 65,848
64,292 66,571
581,306 573,490
645,598 640,061
15,282 124
2,265 2,775
2 -
108,654 87768
126203 90,667
43,594 33,855
19,481 18,550
2,269 2,580
__ = 7
65,344 54,992
60,859 35673
2,755 524
22 20
_____ 2771 044
103,680 675,192
703,680 675,192
703,680 675,192
EBEEE FH_0-0
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maERgER Consolidated statement of changes in equity

HE2020F12F31ALEFE (WETIT) for the year ended 31 December 2020 (Expressed in Hong Kong dollars)
EEES
General fund
$'000
15201951 A1 KIEER Balance at 1 January 2019 614,544
20195j&-§@§1 o Change in equity for 2019:
FERBLEMZERE Surplus and other comprehensive income for the year 60,648
152019512 A 318 K& 202051 A 1H KI45ER Balance at 31 December 2019 and 1 January 2020 675,192
2020 {5 E) : Change in equity for 2020:
FEERHRAMZENE Surplus and other comprehensive income for the year 28,488
152020512 A 318 1&ER Balance at 31 December 2020 703,680
TSI ESABNMH RN B AN B REN -T2 - The notes on pages 71 to 84 form part of these financial statements.
& A me .
'5“"7‘5” REMER o Consolidated cash flow statement
HE2020F12A31HILFE (NETIT) for the year ended 31 December 2020 (Expressed in Hong Kong dollars)
Note 2020 2019
. (i3 $000 $000
%Eﬁ%ﬁ Operating activities
EETSRE Cash generated from operations 8(b) 15,913 8,433
S5 Cailic Hong Kong Profits Tax paid (139) (126)
EEXBREREIHR Net cash generated from operating activities _ 15774 8.307
REEH Investing activities
AR R R Payment for the purchase of property, plant and equipment (435) (1,379)
ZTEBANES Payment for the purchase of securities (295,131)  (609,589)
BEEIBER (180) /B (Increase)/decrease in accounts with investment manager (15,158) 53
[Sleika Rental received 2,172 2,200
BUFIE KRS Interest and dividends received 5,296 5,942
HEBSEIRE Proceeds from sale of securities 311,311 481,676
IRERIEE / (FRA) REFH Net cash generated from/(used in) investing activities 8055  (121,097)
RERY Financing activities
ENEERENT S8 Interest element of lease rentals paid 8() (63) (109)
ENHEERENERES Capital element of lease rentals paid 8(c) (2.880) (2,563)
MERIBARE R Net cash used in financing activities _(2943)  _(2672)
RERRESEYHEM / (L) Net increase/(decrease) in cash and cash equivalents 20886  (115,462)
FR1BMRERIREEFEY Cash and cash equivalents at 1 January 8(a) 87768 203,230
FK12B31BNRERREEEY Cash and cash equivalents at 31 December 8(a) 108,654 87768
T ENZEBAEM B RRMEBANBRERN—ED - The notes on pages 71 to 84 form part of these financial statements.
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Notes to the consolidated financial statements
(Expressed in Hong Kong dollars)
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Principal place of business

The Hong Kong General Chamber of Commerce is a company limited by guarantee and
incorporated and domiciled in Hong Kong and has its registered office and principal place
of business at 22/F United Centre, 95 Queensway, Central, Hong Kong.

Significant accounting policies

Statement of compliance

These financial statements have been prepared in accordance with all applicable Hong
Kong Financial Reporting Standards ("HKFRSs"), which collective term includes all applicable
individual Hong Kong Financial Reporting Standards, Hong Kong Accounting Standards
("HKASs") and Interpretations issued by the Hong Kong Institute of Certified Public
Accountants (“HKICPA"), accounting principles generally accepted in Hong Kong and the
requirements of the Hong Kong Companies Ordinance. Significant accounting policies
adopted by the group and the Chamber is set out below.

The HKICPA has issued certain amendments to HKFRSs that are first effective or available
for early adoption for the current accounting period of the group and the Chamber. Note
2(c) provides information on any changes in accounting policies resulting from initial
application of these developments to the extent that they are relevant to the group and the
Chamber for the current and prior accounting periods reflected in these financial statements.

Basis of preparation of the financial statements

The consolidated financial statements for the year ended 31 December 2020 comprise
the Chamber and its subsidiary (together referred to as the “group”).

The measurement basis used in the preparation of the financial statements is the
historical cost basis except that the financial instruments classified as investments in debt
and equity securities are stated at fair value as explained in note 2(e).

The preparation of financial statements in conformity with HKFRSs requires management
to make judgements, estimates and assumptions that affect the application of policies
and reported amounts of assets, liabilities, income and expenses. The estimates and
associated assumptions are based on historical experience and various other factors that
are believed to be reasonable under the circumstances, the results of which form the
basis of making the judgements about carrying values of assets and liabilities that are not
readily apparent from other sources. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions
to accounting estimates are recognised in the period in which the estimate is revised if
the revision affects only that period, or in the period of the revision and future periods if
the revision affects both current and future periods.

Judgements made by the General Committee in the application of HKFRSs that have
significant effect on the financial statements and major sources of estimation uncertainty
are discussed in note 3.

Changes in accounting policies

The HKICPA has issued certain amendments to HKFRSs that are first effective for the current
accounting period of the group. None of these changes in accounting policies have a material
impact on the group's financial statements.

The group has not applied any new standard or interpretation that is not yet effective for
the current accounting period.

Subsidiaries

Subsidiaries are entities controlled by the group. The group controls an entity when it is
exposed, or has rights, to variable retums from its involvement with the entity and has the
ability to affect those returns through its power over the entity. When assessing whether the
group has power, only substantive rights (held by the group and other parties) are considered.
An investment in a subsidiary is consolidated into the consolidated financial statements
from the date that control commences until the date that control ceases. Intra-group
balances and transactions and cash flows and any unrealised profits arising from intra-
group transactions are eliminated in full in preparing the consolidated financial statements.
Unrealised losses resulting from intra-group transactions are eliminated in the same way
as unrealised gains but only to the extent that there is no evidence of impairment.

In the Chamber's statement of financial position, an investment in a subsidiary is stated at
cost less any impairment losses.
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Other investments in debt and equity securities

The group’s and the Chamber's policies for investments in debt and equity securities, other
than investment in a subsidiary are as follows:

Investments in debt and equity securities are recognised/derecognised on the date the
group commits to purchase/sell the investment. The investments are initially stated at fair
value plus directly attributable transaction costs, except for those investments measured at
fair value through income and expenditure for which transaction costs are recognised directly
in income and expenditure. For an explanation of how the group determines fair value of
financial instruments, see note 21(d). These investments are subsequently accounted for as
follows, depending on their classification.

(i) Investment other than equity investments

Non-equity investments held by the group are classified into one of the following

measurement categories:

- amortised cost, if the investment is held for the collection of contractual cash flows
which represent solely payments of principal and interest. Interest income from the
investment is calculated using the effective interest method (see note 2(0)).

— fair value through other comprehensive income (“FVOCI") - recycling, if the
contractual cash flows of the investment comprise solely payments of principal and
interest and the investment is held within a business model whose objective is
achieved by both the collection of contractual cash flows and sale. Changes in fair
value are recognised in other comprehensive income, except for the recognition
in income and expenditure of expected credit losses, interest income (calculated
using the effective interest method) and foreign exchange gains and losses. When
the investment is derecognised, the amount accumulated in other comprehensive
income is recycled from equity to income and expenditure.

— fair value at income and expenditure if the investment does not meet the criteria for
being measured at amortised cost or FVOCI (recycling). Changes in the fair value of
the investment (including interest) are recognised in income and expenditure.

(i) Equity investments

An investment in equity securities is classified as income and expenditure unless
the equity investment is not held for trading purposes and on initial recognition of
the investment the group makes an election to designate the investment at FVOCI
(non-recycling) such that subsequent changes in fair value are recognised in other
comprehensive income. Such elections are made on an instrument-by-instrument
basis, but may only be made if the investment meets the definition of equity from
the issuer's perspective. Where such an election is made, the amount accumulated in
other comprehensive income remains in the fair value reserve (non-recycling) until the
investment is disposed of. At the time of disposal, the amount accumulated in the fair
value reserve (non-recycling) is transferred to general fund. It is not recycled through
income and expenditure. Dividends from an investment in equity securities, irespective
of whether classified as at fair value through income and expenditure or FVOCI, are
recognised in income and expenditure as other income.

Investment properties

Investment properties are land and buildings which are owned or held under a leasehold
interest (see note 2(h)) to earn rental income and/or for capital appreciation.

Investment properties are stated at cost less accumulated depreciation and impairment
losses. Depreciation is calculated to write off the cost of investment properties, less their
estimated residual value, if any, using the straight-ine method over their estimated useful
life, being no more than 50 years.

Both the useful lives of the investment properties and their residual values, if any, are
reviewed annually.

Rental income from investment properties is accounted for as described in note 2(0)(v).

Other property, plant and equipment

The following items of property, plant and equipment, including right-of-use assets arising

from leases of underlying property (see note 2(h)), are stated at cost less accumulated

depreciation and impairment losses:

— Building held for own use which are situated on leasehold land classified as held under
operating leases (see note 2(h)); and

— Other items of plant and equipment.

Gains or losses arising from the retirement or disposal of an item of property, plant and

equipment are determined as the difference between the net disposal proceeds and the

carrying amount of the item and are recognised in the statement of income and expenditure

on the date of retirement or disposal.
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Depreciation is calculated to write off the cost of items of property, plant and equipment,

less their estimated residual value, if any, using the straight-line method over their

estimated useful lives as follows:

— Buildings are depreciated over the shorter of the unexpired term of lease and their
estimated useful lives, being no more than 40 years after the date of completion

— Furniture, fittings and office equipment 5-10 years
— Motor vehicles 5 years
— Computer systems 3 years

Both the useful life of an asset and its residual value, if any, are reviewed annually.

Leased assets

At inception of a contract, the group assesses whether the contract is, or contains, a lease.

A contract is, or contains, a lease if the contract conveys the right to control the use of an

identified asset for a period of time in exchange for consideration. Control is conveyed

where the customer has both the right to direct the use of the identified asset and to

obtain substantially all of the economic benefits from that use.

(i) Asalessee
Where the contract contains lease component(s) and non-lease component(s), the
group has elected not to separate non-lease components and accounts for each lease
component and any associated non-lease components as a single lease component
for all leases.
At the lease commencement date, the group recognises a right-of-use asset and a
lease liability, except for short-term leases that have a lease term of 12 months or less
and leases of low-value assets. When the group enters into a lease in respect of a
low-value asset, the group decides whether to capitalise the lease on a lease-by-lease
basis. The lease payments associated with those leases which are not capitalised are
recognised as an expense on a systematic basis over the lease term.
Where the lease is capitalised, the lease liability is initially recognised at the present
value of the lease payments payable over the lease term, discounted using the
interest rate implicit in the lease or, if that rate cannot be readily determined, using
a relevant incremental borrowing rate. After initial recognition, the lease liability is
measured at amortised cost and interest expense is calculated using the effective
interest method. Variable lease payments that do not depend on an index or rate
are not included in the measurement of the lease liability and hence are charged to
income and expenditure in the accounting period in which they are incurred.
The right-of-use asset recognised when a lease is capitalised is initially measured at
cost, which comprises the initial amount of the lease liability plus any lease payments
made at or before the commencement date, and any initial direct costs incurred.
Where applicable, the cost of the right-of-use assets also includes an estimate of
costs to dismantle and remove the underlying asset or to restore the underlying
asset or the site on which it is located, discounted to their present value, less any
lease incentives received. The right-of-use asset is subsequently stated at cost less
accumulated depreciation and impairment losses.
The lease liability is remeasured when there is a change in future lease payments
arising from a change in an index or rate, or there is a change in the group's estimate
of the amount expected to be payable under a residual value guarantee, or there is a
change arising from the reassessment of whether the group will be reasonably certain
to exercise a purchase, extension or termination option. When the lease liability is
remeasured in this way, a corresponding adjustment is made to the carrying amount
of the right-of-use asset, or is recorded in income and expenditure if the carrying
amount of the right-of-use asset has been reduced to zero.
The lease liability is also remeasured when there is a change in the scope of a lease
or the consideration for a lease that is not originally provided for in the lease contract
("lease modification”) that is not accounted for as a separate lease. In this case the
lease liability is remeasured based on the revised lease payments and lease term
using a revised discount rate at the effective date of the modification.
In the statement of financial position, the current portion of long-term lease liabilities
is determined as the principal portion of contractual payments that are due to be
settled within twelve months after the reporting period.
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Receivables

A receivable is recognised when the group has an unconditional right to receive
consideration. A right to receive consideration is unconditional if only the passage of time
is required before payment of that consideration is due.

Receivables are stated at amortised cost using the effective interest method less
allowance for credit losses as determined below:

The loss allowance is measured at an amount equal to lifetime expected credit losses
(ECLs), which are those losses that are expected to occur over the expected life of the
trade receivables. The loss allowance is estimated using a provision matrix based on
the group's historical credit loss experience, adjusted for factors that are specific to the
debtors and an assessment of both the current and forecast general economic conditions
at the reporting date.

ECLs are remeasured at each reporting date with any changes recognised as an
impairment gain or loss in profit or loss. The group recognises an impairment gain or loss
with a corresponding adjustment to the carrying amount of trade and other receivables
through a loss allowance account.

The gross carrying amount of a trade debtor or other receivable is written off (either
partially or in full) to the extent that there is no realistic prospect of recovery. This is
generally the case when the group determines that the debtor does not have assets or
sources of income that could generate sufficient cash flows to repay the amounts subject
to the write-off.

Payables

Other payables are initially recognised at fair value. Subsequent to initial recognition,
payables are stated at amortised cost unless the effect of discounting would be
immaterial, in which case they are stated at cost.

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand, demand deposits with
banks and other financial institutions, and short-term, highly liquid investments that are
readily convertible into known amounts of cash and which are subject to an insignificant
risk of changes in value, having been within three months of maturity at acquisition.

Employee benefits

Salaries, annual bonuses, paid annual leave, contributions to defined contribution
retirement plans and the cost of non-monetary benefits are accrued in the year in which
the associated services are rendered by employees. Where payment or settlement is
deferred and the effect would be material, these amounts are stated at their present
values.

Income tax

Income tax for the year comprises current tax and movements in deferred tax assets and
liabilities. Current tax and movements in deferred tax assets and liabilities are recognised in
the statement of income and expenditure.

Current tax is the expected tax payable on the taxable income for the year, using tax rates
enacted or substantively enacted at the end of the reporting period, and any adjustment to
tax payable in respect of previous years.

Deferred tax assets and liabilities arise from deductible and taxable temporary differences
respectively, being the differences between the carrying amounts of assets and liabilities for
financial reporting purposes and their tax bases. Deferred tax assets also arise from unused
tax losses. Apart from differences which arise on initial recognition of assets and liabilities,
all deferred tax liabilities, and all deferred tax assets to the extent that it is probable that
future taxable profits will be available against which the asset can be utilised, are recognised.
The amount of deferred tax recognised is measured based on the expected manner of
realisation or settlement of the carrying amount of the assets and liabilities, using tax rates
enacted or substantively enacted at the end of the reporting period. Deferred tax assets
and liabilities are not discounted.

The carrying amount of a deferred tax asset is reviewed at the end of each reporting period
and is reduced to the extent that it is no longer probable that sufficient taxable profits will
be available to allow the related tax benefit to be utilised. Any such reduction is reversed to
the extent that it becomes probable that sufficient taxable profits will be available.

Current tax balances and deferred tax balances, and movements therein, are presented
separately from each other and are not offset.
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Provisions and contingent liabilities

Provisions are recognised for liabilities of uncertain timing or amount when the group or
the Chamber has a legal or constructive obligation arising as a result of a past event, it is
probable that an outflow of economic benefits will be required to settle the obligation and
a reliable estimate can be made. Where the time value of money is material, provisions are
stated at the present value of the expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic benefits will be required, or the
amount cannot be estimated reliably, the obligation is disclosed as a contingent liability,
unless the probability of outflow of economic benefits is remote. Possible obligations,
whose existence will only be confirmed by the occurrence or non-occurrence of one or
more future events are also disclosed as contingent liabilities unless the probability of
outflow of economic benefits is remote.

Revenue recognition
Income s classified by the group as revenue when it arises from the sale of goods, the
provision of services or the use by others of the group’s assets under leases in the ordinary
course of the group's business.
Revenue is recognised when control over a product or service is transferred to the
customer, or the lessee has the right to use the asset, at the amount of promised
consideration to which the group is expected to be entitled, excluding those amounts
collected on behalf of third parties. Revenue excludes value added tax or other sales
taxes and is after deduction of any trade discounts.
Further details of the group's revenue and other income recognition policies are as
follows:
(i) Members' subscriptions
Members' subscriptions are recognised on an accrual basis.
(ii) Fees and commission income
Fees and commission income are recognised as income when the services are
rendered.
(iit) Interest income
Interest income is recognised as it accrues using the effective interest method.
(iv) Dividends
- Dividend income from unlisted investments is recognised when the shareholder's
right to receive payment is established.
— Dividend income from listed investments is recognised when the share price of the
investment goes ex-dividend.
(v) Rental income from operating leases
Rental income receivable under operating leases is recognised in the statement
of income and expenditure in equal instalments over the periods covered by the
lease term, except where an alternative basis is more representative of the pattern
of benefits to be derived from the leased asset. Lease incentives granted are
recognised in the statement of income and expenditure as an integral part of the
aggregate net lease payments receivable.
(vi) Government grants
Government grants are recognised in the statement of financial position initially when
there is reasonable assurance that they will be received and that the Chamber will
comply with the conditions attaching to them. Grants that compensate the Chamber
for expenses incurred are recognised as income in the statement of income and
expenditure on a systematic basis in the same periods in which the expenses are
incurred. Grants that compensate the Chamber for the cost of an asset are deducted
from the carrying amount of the asset and consequently are effectively recognised in
the statement of income and expenditure over the useful life of the asset by way of
reduced depreciation expense.

Translation of foreign currencies

Foreign currency transactions during the year are translated at the foreign exchange rates
ruling at the transaction dates. Monetary assets and liabilities denominated in foreign
currencies are translated at the foreign exchange rates ruling at the end of the reporting
period. Exchange gains and losses are recognised in the statement of income and
expenditure.

Related parties
(a) Aperson, or a close member of that person'’s family, is related to the group if that person:
(i) has control or joint control over the group;
(i) has significant influence over the group; or
(iii) is a member of the key management personnel of the group or the group’s parent.
(b) An entity is related to the group if any of the following conditions applies:
(i) The entity and the group are members of the same group (which means that
each parent, subsidiary and fellow subsidiary is related to the others).
(i) One entity is an associate or joint venture of the other entity (or an associate or
joint venture of @ member of a group of which the other entity is a member).
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(iii) Both entities are joint ventures of the same third party.
(iv) One entity is a joint venture of a third entity and the other entity is an associate of
the third entity.
(v) The entity is a post-employment benefit plan for the benefit of employees of
either the group or an entity related to the group.
(vi) The entity is controlled or jointly controlled by a person identified in (a).
(vii) A person identified in (a)(i) has significant influence over the entity or is a member
of the key management personnel of the entity (or of a parent of the entity).
(viii) The entity, or any member of a group of which it is a part, provides key
management personnel services to the group.
Close members of the family of a person are those family members who may be expected
to influence, or be influenced by, that person in their dealings with the entity.

Accounting estimates and judgements

Impairment of assets

If circumstances indicate that the carrying amounts of assets may not be recoverable, the
assets may be considered “impaired” and are tested for impairment in accordance with HKAS
36, Impairment of assets. An impairment loss is recognised when the asset's recoverable
amount has declined below its carrying amount. The recoverable amount is the greater of
the fair value less costs of disposal and value in use. The asset's recoverable amount wil
also be estimated if circumstances indicate that an impairment loss previously recognised
no longer exists or may have decreased. An impairment loss is reversed if there has been
a favourable change in the estimates used to determine the recoverable amount. In
determining the recoverable amount, significant judgements are required and the group uses
all readily available information, including estimates based on reasonable and supportable
assumptions, projections of operating income and expenses or other market data, to arrive at
an amount that is a reasonable approximation of recoverable amount. Any adverse changes
in the assumptions used in determining the recoverable amount would cause the carrying
amount of the asset to be significantly different from the recoverable amount.

Investment properties and other property, plant and equipment

(@) Reconciliation of carrying amount

BREE HEEAN XREER  NE OBE it REWE &
nE  EtYE HLERG ESi
Leasehold Other  Fumiture
properties  properties fittings
heldfor - leased for - and office  Motor Computer Investment

ownuse  ownuse equpment vehicles systems Sub-total properties  Total

[R{E -
1520191 A1H
wE

$52019F12831H

15202051818
e

152020512 A31H
REHAE -
1520191818
FRITE
152019128318

15202051818
FRITE

$52020%12 8318

REVEME :
1520205128318

152019128318

(b) REYRELSEEE

$000 $000  $000 $000 $000 $000 000 $000
Cost:
At 1 January 2019 104,100 4839 16053 446 9742 135180 1,981 137161
Additions - 828 199 1,180 2207 2,207
At 31 December 2019 104,100 5667 16252 446 10922 137387 1981 139,368
At 1 January 2020 104,100 5667 16252 446 10922 137387 1981 139,368
Additions - 4800 66 369 5235 5235
At 31 December 2020 104100 _10467 16318 446 11291 142,622 1981 144,603
Accumulated depreciation:
At 1 January 2019 47204 - 8202 163 8781 64350 1218 65568
Charge for the year 2,303 2624 1545 89 628 7189 40 7229
At 31 December 2019 49,507 2624 9747 252 9409 71539 _1258 72191
At 1 January 2020 49,507 2624 9741 252 9409 71539 1258 72,797
Charge for the year 2,303 2821 1471 89 784 7474 40 7514
At 31 December 2020 51,810 5445 11224 341 10193 79013 _1298 80311
Net book value:
At 31 December 2020 52,290 5022 5094 105 1,098 63,609 683 64,292
At 31 December 2019 54,593 3043 6505 _ 194 _1513 65848 723 66571

(b)  Fair value measurement of investment properties

HZE2020F 128310 1k - REMENNAEES
59,370,0007% (20194 : 69,265,0007T) - BEIHE
TEER2ERBFRIIRRZ SRMERLR
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The fair value of these investment properties was $59,370,000 as at 31 December
2020 (2019: $69,265,000) which was estimated by the General Committee by making
reference to transactions of similar properties.
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At 31 December 2020, all the properties are held under medium-term leases in Hong Kong.

(d) Right-of-use assets

©

The analysis of the net book value of right-of-use assets by class of underlying asset is as follows:

2020 2019
$'000 $'000

Other properties leased for own use,
carried at depreciated cost 5,022 3,043

The group has obtained the right to use other properties as its offices through tenancy
agreements. The leases typically run for an initial period of two years.

The analysis of expense items in relation to leases recognised in income and expenditure is
as follows:

2020 2019
$000 $000
Depreciation charge of right-of-use assets by class of
underlying asset:
Other properties leased for own use 2,821 2,624
Interest on lease liabilities 63 109
Expense relating to short-term leases and other leases with
remaining lease term ending on or before 31 December 2020 - 306

During the year, additions to right-of-use assets were $4,800,000 (2019: $828,000). This
amount is primarily related to the capitalised lease payments payable under new tenancy
agreements.

Details of total cash outflow for leases and the maturity analysis of lease liabilities are set
out in notes 8(d) and 21(b) respectively.

Investment properties

The group leases out investment properties under operating leases. The leases typically run
for an initial period of two to three years, with an option to renew the lease after that date
at which time all terms are renegotiated. None of the leases include variable lease payment
terms that are based on the revenue of tenants.

Undiscounted lease payments under non-cancellable operating leases in place at the
reporting date will be receivable by the group in future periods as follows:

2020 2019
$'000 $'000
Within 1 year 1,101 2,243
After 1 year but within 5 years - 468

1,101 2,711

Financial assets

Financial assets measured at fair value through income and expenditure

2020 2019
$'000 $'000
Listed equity securities in Hong Kong (note 21(d)(i)) 27906 33,781

Unlisted unit trusts managed by investment managers
(note 21(d)() 553400 539709
281,306 573490

Accounts with investment manager
These comprise cash balances managed by the investment manager.

Debtors, deposits and prepayments

2020 2019
$000 $000
Debtors 334 951
Deposits and prepayments 1,931 1,824
2,265 2775

The amount of the debtors, deposit and prepayments expected to be recovered or
recognised as expense after more than one year is $719,000 (2019: $239,000), the
remaining debtors and prepayments are expected to be recovered or recognised as
expense within one year.

Debtors are due within 90 days from the date of billing. Further details on the group’s
credit policy are set out in note 21(a).

All of the debtors were neither past due nor impaired as at 31 December 2020 and 2019
and were related to a number of independent customers for whom there was no recent
history of default.
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Cash and cash equivalents

Cash and cash equivalents comprise:

2020
$'000
Bank deposits 94,711
Cash at bank and on hand _ 13943
Cash and cash equivalents 108,654

Reconciliation of surplus before taxation to cash generated from operations:

Note 2020
B $'000
Surplus before taxation 28,620
Adjustments for:
Depreciation 4(a) 7514
Net realised and unrealised gain on
investments not held for trading (23,996)
Rental income 2,172)
Interest income and dividends (5,296)
Finance costs 63
Changes in working capital:
Decrease in debtors, deposits and prepayments 510
Increase/(decrease) in creditors and accrued charges 9,739
Increase in subscriptions received in advance 931
Cash generated from operations 15913

Reconciliation of liabilities arising from financing activities:

2019
$'000
60,780

7229

(45,827)
(2,200)
(5942)

109

723
(6,889)
450

8,433

The table below details changes in the group’s liabilities from financing activities, including
both cash and non-cash changes. Liabilities arising from financing activities are liabilities
for which cash flows were, or future cash flows will be, classified in the cash flow

statement as cash flows from financing activities.

At 1 January 2019

Changes from financing cash flows:
Capital element of lease rentals paid
Interest element of lease rentals paid
Total changes from financing cash flows

Other changes:

Increase in lease liabilities from entering into new leases during the period
Interest expenses

Total other changes

At 31 December 2019 and 1 January 2020

Changes from financing cash flows:
Capital element of lease rentals paid
Interest element of lease rentals paid
Total changes from financing cash flows

Other changes:

Increase in lease liabilities from entering into new leases during the period
Interest expenses

Total other changes

At 31 December 2020

Total cash outflow for leases

Amounts included in the cash flow statement for leases comprise the following:

2020
$'000
Within operating cash flows -
Within financing cash flows

HERE

Lease liabilities

$'000
4,839

(2,563)
(109)

2019
$'000
306
2,672
2978
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Creditors and accrued charges
All of the creditors and accrued charges are repayable within one year.
Income tax in the consolidated statement of financial position

Current taxation in the consolidated statement of financial position represents:

2020 2019
$'000 $'000
Provision for Hong Kong Profits Tax for the year 150 153
Provisional Profits Tax paid (152) (146)
Current tax (recoverable)/payable 2 7

Deferred tax liabilities recognised:
Deferred tax liabilities recognised in the consolidated statement of financial position and
the movements during the year are as follows:
EBER BN EERE
Depreciation allowances in excess
of the related depreciation

2020 2019

$'000 $'000

At 1 January 20 21
Charged/(credited) to the statement of income and expenditure

(note 17(a)) 2 M

At 31 December 22 20

Deferred tax assets not recognised

In accordance with the accounting policy set out in note 2(m), the group has not
recognised deferred tax assets in respect of cumulative tax losses of a subsidiary of
$3,340,000 (2019: $3,395,000) as it is not probable that future taxable profits against
which the losses can be utilised will be available. The tax losses do not expire under
current tax legislation.

Certification fees

2020 2019
$'000 $'000
Certificates 32,663 51,078
Electronic Data Interchange fee 6,962 8,316
Others 886 755
40,511 60,149
Publications and promotion, net
2020 2019
$'000 $'000
Income from
- publications 1,037 1,139
— sundry services and seminars 4,761 14,946
______ 5798 16085
Expenditure on
— publications 1,150 1,526
— trade and programme promotion 3,149 10,574
— advertising, public relations and seminars 171 594
______ 4470 12634
1,328 3,391
Staff
2020 2019
$000 $000
Salaries, bonus and allowances (Note) 37808 46,576
Contribution to defined contribution retirement plan 4,692 4776
Staff benefits and sundry expenses 211 426
42,711 51,778

Note: In 2020, the group successfully applied for funding support from the Employment
Support Scheme under the Anti-epidemic Fund, set up by the Hong Kong
Government. The purpose of the funding is to provide financial support to
enterprises to retain their employees who would otherwise be made redundant.
Under the terms of the grant, the group is required not to make redundancies during
the subsidy period and to spend all the funding on paying wages to the employees.
This item is net of Employee Support Scheme subsidies from the Hong Kong
Government of $5,627,000.

EBEEE FH_0-0
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Office

2020 2019

$'000 $'000
Rent and rates 642 895
Utilities 141 330
Printing, stationery and postage 487 775
Maintenance, repairs and cleaning 1,664 1,956
Travelling and car expenses 154 182
Sundry expenses _ 321 251

3,409 4,389
Services

2020 2019

$'000 $'000
Auditors’ remuneration 245 an
Payroll service fees 227 227
Legal and professional fees 579 1,619
Computing fees 452 482
Investment manager's fees 2,413 1,952
Insurance 1,187 1,125
Research 144 142

5,247 5,858
Subscriptions and donations

2020 2019

$'000 $'000
Trade organisations' subscriptions 168 168
Donations 20 850

188 1,018

Income tax in the consolidated statement of income and expenditure and other
comprehensive income
Taxation in the consolidated statement of income and expenditure and other

comprehensive income represents:

2020
$000
Current tax - Hong Kong Profits Tax
Provision for the year 150
Over-provision in respect of prior years (20)
130
Deferred tax
Origination and reversal of temporary differences (note 10(b)) 2
132

2019
$'000

153
(20)
133

()

13

NO

The provision for Hong Kong Profits Tax for 2020 is calculated at 16.5% (2019: 16.5%)

of the estimated assessable profits for the year.

Reconciliation between tax expense and accounting surplus at applicable tax rates:

2020
$'000
Surplus before taxation 28,620
Notional tax on surplus before taxation, calculated at
Hong Kong Profits Tax of 16.5% (2019: 16.5%) 4722
Tax effect of non-deductible expenses 11,594
Tax effect of non-taxable income (16,005)
Tax effect on utilisation of previously unrecognised tax losses )
Statutory tax concession (Note) (150)
Over-provision in prior years (20)
Actual tax expense charged to income and expenditure 132

2019
$000
60.780

Note: For the year ended 31 December 2020, the tax expense is calculated in
accordance with the two-tiered profits tax rate regime under which tax on the first
HK$2 million of surplus is calculated at 8.25% and tax on the remaining surplus is
calculated at 16.5%. For the year ended 31 December 2019, the tax expense was

calculated on the same basis.
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General Committee’s remuneration

General Committees' remuneration disclosed pursuant to section 383(1) of the Hong
Kong Companies Ordinance and Part 2 of the Companies (Disclosure of Information
about Benefits of Directors) Regulation are as follows:

2020
$000

2019
$000

General Committee's fees -

Salaries, allowances and benefits in kind

Discretionary bonuses

Retirement scheme contributions

Surplus for the year

The surplus for the year includes a surplus of $28,433,000 (2019: surplus of
$60,534,000) which has been dealt with in the financial statements of the Chamber.

General fund

Movements in the components of equity

The reconciliation between the opening and closing balances of each component of the
group’s consolidated equity is set out in the consolidated statement of changes in equity.
Details of the changes in the Chamber’s individual components of equity between the
beginning and the end of the year are set out below:

mEg EREE
The Chamber General fund

$'000
Balance at 1 January 2019 615,498
Surplus and other comprehensive income 60,534
Balance at 31 December 2019 and 1 January 2020 676,032
Surplus and other comprehensive income 28,433
Balance at 31 December 2020 704,465

Capital management

The group's primary objectives when managing capital are to safeguard the group’s ability
to continue as a going concern, so that it can continue to provide benefits for members,
by providing services commensurately with the level of risk and by securing access to
finance at a reasonable cost.

The group's capital structure is regularly reviewed and managed by the General
Committee. Adjustments are made to the capital structure in light of changes in
economic conditions affecting the Chamber or the group, to the extent that these do not
conflict with the General Committee’s fiduciary duties towards the Chamber.

The group's capital structure is monitored on the basis of an adjusted total debt-to-capital
ratio. For this purpose, adjusted total debt is defined as total debt less current tax payable
and deferred tax liabilities, and capital is defined as all components of equity.

During 2020, the group's capital management strategy was unchanged from 2019.

The group was not subject to externally imposed capital requirements in either the current
or prior year.

Financial risk management and fair values of financial instruments

Exposure to credit and liquidity arises in the normal course of the group's business. The
group is also exposed to equity price risk arising from its available-for-sale debt and equity
securities.

The group's exposure to these risks and the financial risk management policies and
practices used by the group to manage these risks are described below.

Credit risk

The group's credit risk is primarily attributable to debtors included within debtors, deposits
and prepayments and financial assets. Management has a credit policy in place and the
exposures to these credit risks are monitored on an ongoing basis.

In respect of debtors, individual credit evaluations are performed on all customers
requiring credit over a certain amount. These evaluations focus on the customer's past
history of making payments when due and current ability to pay, and take into account
information specific to the customer as well as pertaining to the economic environment
in which the customer operates. Debtors are due within 90 days from the date of billing.
Normally, the group does not obtain collateral from customers.

FEmEmg T C

)0



(b)

(c)

(d)

REEE-REERTBFR M LTNREZS -
MRSHFHIEREETR - BRRSHFANE
HIVRRY  BERBPASHRERENFHIFE
TEEENER

AEENESEERBEE - SUBRRBRRASE
MEENRMENERBENEDE - ARETES
EEPNEERR - Mi7E— S REAEBEE ME
R EEREERR -

REEZmE
FEERENHEREREZRDESFNR - MHER
AEBEERRNREHBENRERTERNEEES
AT REIREIE R HK
TREBAORMERADRERTERAEEIRE
HREY BrASENSREERRSHEREN
BT RNEIHE :
HERE
FESERTA R EAT B P
REmRE
AEEEHHIFARZ ENMTENRAESIIRE
CEEENSEUETES (RIS MEENRES
-
BAfEFESAEREMEERINATISN LHE5E
B - BISREEEDBIAEMERATE - B2
ERAREAREHERE -
AEENMEREARBRKRENTNE - ZFRER
RERBAEEREE LHEERRMGNERENT
WEHE - MARETSHERRRENARER
HASRERRT BIAOIERANE -
RIREEAMBMAENEN LHESESTM &
ZMEE R EEEDHASENTE - RIEERE
BE > WNRERLLETHREDH -
LA EERE
() #AnBEEFENEHEERAE

KAEEER

TREINRS SRS R EE

MTEAREE  WiRE (BEMHREEA) $13

5% TAREBERE) MRENARBEDEA=EE

R RRBETENERDE » BUAR MEER

FF MY ABURETPTR R IEAIE 2 1Y

- BEBRMEE  RAXE-EROBARE (8
At EAURSEESAENERTIZHRE
RBERE) FEEAREE-

- BIERMEE  MEZBRANBARE (BIX
BEEIE—BRNAIBRBARE) - MIEN
BANETRRBARE  AEEAREE
FTBREHABE DL IR HISBIENRA
Y

- BoERMGE  NEANIFITBRRGARET
BEAREE -

®)

©

@

82 Hong Kong General Chamber of Commerce Annual Report 2020

Investments are normally only in liquid securities quoted on a recognised stock exchange
and with counterparties that have high credit ratings. Given their credit ratings, the
General Committee does not expect any investment counterparty to fail to meet its
obligations.

The group’s maximum exposure to credit risk is represented by the carrying amount of
each financial asset in the statement of financial position after deducting any impairment
allowance. The group does not have significant concentration of credit risk. Further
disclosures in respect of the group's exposure to credit risk arising from debtors are set
out in note 7.

Liquidity risk

The group's policy is to regularly monitor its liquidity requirements to ensure that it
maintains sufficient reserves of cash and readily realisable marketable securities to meet its
liquidity requirements in the short and longer term.

The following table shows the remaining contractual maturities at the end of the reporting
period of the group's financial liabilities, which are based on contractual undiscounted cash
flows and the earliest date the group can be required to pay:

2020 2019
BRFRRRLRE BNRERRENE
Contractual undiscounted cash flow Contractual undiscounted cash flow
-ERg BEF H£12B31R -ErEy BE-F H12B31H
BEREE  BKmE  BR BEE  #EMEE  EOKEE 8 b
Within ~ More than Carying Within -~ More then Canying
1 year or 1 year but less amountat 1 yearor 1 yearbutless amount at
ondemand than2years  Total 31December  ondemand  than 2 years Totel 31 December
$000  $000 $000  $000  $000  $000 $000  $000
Lease liabilties 2301 2908 5209 5024 2,630 528 3158 3,104
Creditors and
acued charges 43594 - 43594 43594 33855 - 33855 33855
45895 2908 48803 48618 36485 528 37013 36959
Equity price risk

The group is exposed to equity price changes arising from equity securities not held for
trading and unit trusts managed by investment manager (see note 5).

Unit trusts are composed of securities listed in both developed and emerging markets all
over the world. In this respect, the General Committee considers the equity price risk is
minimised as the investment portfolio is diversified in terms of geographical and industry
distribution.

All of the group's investments are held for long-term strategic purposes. Their
performance is assessed regularly, against performance of similar listed entities, based
on the limited information available to the group, together with an assessment of their
relevance to the group's long-term strategic plans.

As the investment portfolio is composed of securities listed in various markets in the
world, it is not meaningful to estimate the impact of the change in a single stock market
index to the group, no sensitivity analysis is performed.

Fair value measurement
(i) Financial assets and liabilities measured at fair value
Fair value hierarchy
The following table presents the fair value of financial instruments measured at the
end of the reporting date on a recurring basis, categorised into the three-level fair
value hierarchy as define in HKFRS 13, Fair value measurement. The level into
which a fair value measurement is classified is determined with reference to the
observability and significance of the inputs used in the valuation technique as follows:
— Level 1 valuations: Fair value measured using only Level 1 inputs i.e. unadjusted
quoted prices in active markets for identical assets or liabilities at the measurement
date
— Level 2 valuations: Fair value measured using Level 2 inputs i.e. observable
inputs which fail to meet Level 1, and not using significant unobservable inputs.
Unobservable inputs are inputs for which market data are not available.
— Level 3 valuations: Fair values measured using significant unobservable inputs
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2020

Assets
Listed equity securities in Hong Kong
Unlisted unit trusts managed by investment managers

2019
Assets

Listed equity securities in Hong Kong
Unlisted unit trusts managed by investment managers
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E—@ENR FIBR st
Level 1 Level 2 Total
$'000 $'000 $'000
27906 - 27906
- 553,400 553,400
27906 553,400 581,306
H-BR £TBR 3t
Level 1 Level 2 Total
$'000 $'000 $'000
33,781 - 33,781
- 539,709 539,709

33,781 539,709 573,490

The fair value of investments managed by investment managers are based on quoted
market prices for identical financial instruments at the end of the reporting period.

(ii) Fair values of financial assets or liabilities carried at other than fair value
The carrying amounts of financial assets or liabilities carried at amortised cost are not
materially different from their fair values as at 31 December 2020 and 2019.

Estimation of fair values

Fair value of listed equity securities and listed managed funds is based on quoted market
prices at the end of the reporting period without any deduction for transaction costs.
Fair value of unlisted managed funds is based on unit price quoted by financial institutions.

Company-level statement of financial position

Non-current assets
Investment properties
Other property, plant and equipment

Interest in a subsidiary
Financial assets

Current assets
Accounts with investment manager
Debtors, deposits and prepayments
Current tax recoverable
Cash and cash equivalents

Current liabilities
Creditors and accrued charges
Subscriptions received in advance
Lease liabilities
Current tax payable

Net current assets

Non-current liabilities
Lease liabilities
Deferred tax liabilities

NET ASSETS
General fund

TOTAL EQUITY

Note
Bt 5%

20(a)

Approved and authorised for issue by the General Committee on 22 March 2021.

Peter Wong Chairman
Leland L Sun Deputy Chairman
George Leung CEO

2020 2019
$'000 $'000
683 723
63,609 65,848
64,292 66,571
1,088 1,768
581,306 573,490
646,686 641,829
15,282 124
2,258 2,589
2 -
_108319 _ 86,987
125,861 89,700
43,555 33,816
19,481 18,550
2,269 2,580
- 7
65305 54,953
60,556 34741
2,755 524
22 20
2011 .04
704,465 676,032
704,465 676,032
704,465 676,032
EBEEE FH_0-0



23 EEFEHEZE2020F12A31HEEEDK 23 Possible impact of amendments, new standards and interpretations issued but not

RIS  MEARRENTETE yet effective for the year ended 31 December 2020
BEAMBREENERD > ARBESHALE Up to the date of issue of these financial statements, the HKICPA has issued a number
EEANZIEETR (BEUHREER) $£175 of amendments and a new standard, HKFRS 17, Insurance Contracts, which are not yet
MREREHK RORERIFSEZE20205F12F31A 1L effective for the year ended 31 December 2020 and which have not been adopted in
FERMFEN  MAMFRERGRA  UTHT these financial statements. These developments include the following which may be
OB R PTREER AR AR - relevant to the group.
Effective for
accounting periods
beginning on or after
(BBMIBMEEL) 5% - (BEGEL) Amendments to HKFRS 9, HKAS 39, HKFRS 7, HKFRS 4 and 1 January 2021
2B39% - (BBUBHEER) 7% (FE HKFRS 16, Interest Rate Benchmark Reform — Phase 2

B MR SR AR (BEUBHRESEL)
SE16YEAIERT TRIREENE—EE IR Amendments to HKFRS 3, Reference to the Conceptual Framework 1 January 2022
(F52021E1B1 B 2 BB THIAR)

Amendments to HKAS 16, Property, Plant and Equipment: 1 January 2022
(BHBUTHREEA) FRMET THEUHR Proceeds before Intended Use
ERERR B R IESR  FRL
(152022515 1B 3L 2 BRI THERER) Amendments to HKAS 37, Onerous Contracts - Cost of Fulfilling 1 January 2022
a Contract

(BEEER) F6RMET % BER
R BERERZFEIE Annual Improvements to HKFRSs 2018-2020 Cycle 1 January 2022
(152022 F 1 B1HI Z ERREEHEIER)

Amendments to HKAS 1, Classification of Liabilities as Current or 1 January 2023
(BRGER) EI7RHNET TBEES Non-current
H—RBTENZHAE)
(F520225 1R 1R 2 # BRI EEHAER) The group is in the process of making an assessment of what the impact of these
developments is expected to be in the period of initial application. So far it has concluded
(BB IBRERA) 2018E2020EFH 2 E that the adoption of them is unlikely to have a significant impact on the financial
B statements.

(1520221 B1HE 2 E R BETEIAER)

(BEGEN) F1R0OET TEESEAR
BIEEE
(152023 F1R1H S 2 & BGRI B EIER)
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